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What is claimed is: 

1 . A method of ordering a part for a xerographic apparatus 

comprising: 

monitoring electronically a condition of a replaceable part in a 
first device, the replaceable part having: a first condition upon installation; 
at least one intermediate condition after use; and a third condition when a 
replacement part is substantially necessary; and 

electronically sending a signal to a second device, the signal 
automatically electronically offering to purchase a replaceable part upon 
identification of at least one of the first condition, second condition, and third 
condition in the replaceable part using an electronic signature. 

2. The method of claim 1 further comprising predicting a 
condition of the part prior to the electronically sending the signal. 

3. The method of claim 2 further comprising receiving 
electronically an acceptance of the offer to purchase the replaceable part. 

4. The method of claim 2 further comprising installing the 
replaceable part prior to occurrence of the third condition. 

5. The method of claim 1 further comprising delivering the 
replaceable part to the first device when monitoring indicates the condition 
of the part is between about the first condition and the third condition. 

6. The method of claim 3 further comprising providing 
information relating to the signal to at least one of a user, a supplier, and a 
third party. 
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7. The method of claim 6 wherein the information relates 
to at least one of: (1) a present condition of the part; (2) a prediction of a 
future condition of the part; (3) an inquiry; and (4) an offer to purchase. 

8. The method of claim 1 further comprising: 

using a sensor and software system to perform monitoring and 
predicting of a condition of the part. 

9. The method of claim 1 wherein at least one of the first 
device as the second device are interactive. 



10. The method of claim 1 further comprising: 
displaying a purchase order screen, the purchase order screen 

including data relating to the part; and 

sending the data electronically to a supplier of the part. 

1 1 . The method of claim 10 further comprising: 
sending data to the supplier after a user enters data. 



1 2. The method of claim 6 wherein the information further 
relates to at least one of: (1) present supply of a consumable; (2) wear of a 
consumable; (3) usage of the part; (4) rate of depletion of a consumable; (5) 
rate of wear of the consumable; (5) predicted date of depletion of the 
consumable; (5) a predicted date of need of a consumable; (6) delivery 
schedule of a consumable; and (5) statistical data relating to a part. 

13. The method of claim 1 further comprising: 
launching a communications link to access a URL address, the 

URL address defined by a condition of the part. 



18 



14. A method of ordering a part for an apparatus 

comprising: 

identifying electronically a condition in an apparatus; and 
automatically launching an electronic communications to 

initiate at least one of an inquiry and an offer to purchase to a supplier based 

on the condition. 

15. A method of ordering a part for a marking device 

comprising: 

sensing a condition at a consumable part in the marking 
device, the marking device adapted to at least one of identify and predict a 
code indicative of a threshold of a consumable; and 

launching an electronic communication to access a computer 
at an address defined by the condition for ordering a replacement for the 
consumable part. 

1 6. The method of ordering a part of claim 1 5 wherein the 
consumable part is functionally associated with a sensor and software 
system to sense and predict a condition in the device and to electronically 
communicate information, the sensor and software system including logic 
adapted to initiate a purchase order defined by the condition. 
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20/7/39 (Item 21 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 200*4 The Gale Group. All rts. reserv. 

06308330 Supplier Number: 54524289 (THIS IS THE FULLTEXT) 
Bell & Howell Selects emWare to Internet-Enable Its Copiscan 8000 Series 
Scanners . 

PR Newswire, p0795 
May 3, 1999 
TEXT: 

Remote, Web-Based Access and Control of Scanners Reduces Hardware 
Development 

and Support Costs for Bell & Howell, and Improves Ease-Of-Use for 
Customers 

SALT LAKE CITY, May 3 /PRNewswire/ — emWare(R), Inc., the leading 
provider of distributed networking software for 8- and 16-bit embedded 
devices, today announced that Bell & Howell (NYSE: BHW) is implementing 
emWare's EMIT (R) (Embedded Micro Internetworking Technology ( TM) ) for its 
Copiscan (R) 8000 Series line of scanners. The technology enables scanners 
to be networked, allowing users to access, control and manage their 
scanners using a Web browser over an intranet or the Internet. By 
augmenting the interface at the scanner with a web-based, PC-remote 
interface, local administrators can more effectively manage a scanner's 
status, usage and access archived data. In addition, IS managers will be 
able to assign unique IP sub-addresses to EMIT-enabled scanners, allowing 
Bell &■ Howell's service providers to improve their customer service, while 
reducing the cost of service. 

"emWare's EMIT technology helped establish our leadership in the 
growing demand for Internet-enabled scanners, " said Price Hodson, vice 
president of engineering at Bell's Howell's Imaging Components business 
unit. "For example, using EMIT software, we were able to develop an 
embedded scanner that can be remotely managed via a Web browser with a user 
interface for a customer in less than two weeks. This rapid development 
allowed us to serve our customers' unique needs, providing them with 
financial savings and improving their efficiency." 

With Web-based, remote access, users can now monitor their scanners 
using their Web browser instead of having to walk up to each device. For 
users in organizations with multiple scanners in various locations, 
checking status, usage and whether a scanner is operating properly has 
become as simple as clicking on their Web-browser. These local 
administrators also benefit from the easily viewed information afforded by 
a Web-based graphical interface. 

"Companies are looking to technology to help increase profitability. 
emWare's solution means a significant savings for Bell & Howell on the cost 
of developing the hardware for their scanner interfaces," said Scott Raban, 
vice president of marketing for emWare. "In addition, Bell & Howell will 
show an additional return on investment by being able to do remote 
diagnostics and support for its emWare-enabled scanners." 

Service and support for the scanners have also been enhanced. Bell & 
Howell's remote service centers can be notified immediately in the event an 
emWare-enabled scanner needs repair, enabling them to act more quickly and 
efficiently to shorten or eliminate downtime for a customer's scanners. In 
organizations where daily operations depend on fully functional scanners, 
this rapid response greatly impacts company profits. 

EMIT Implementation for Bell & Howell 

emWare's EMIT distributed networking architecture is playing a role 
in helping Bell & Howell reduce development time and money, and improve 
administration of its scanners. EMIT includes emMicro (TM) , a device object 
server requiring minimal microcontroller resources from each networked 
device (scanner) while providing the necessary intelligence to communicate 
to the company's network. In the Bell & Howell implementation, emMicro 
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requires only 2K of memory on each scanner. emMicro' s small footprint made 
it possible to leverage the 8-bit microcontroller already built into the 
Copiscan 8000 Series scanner while still adding network access and control. 

emMicro works in conjunction with emGateway (TM) , which provides the 
link between lightweight device communications (RS232, RS485, I2C, etc.) 
and networks, including intranets and the Internet. emGateway includes the 
necessary Internet standards, such as HTTP, Java, and TCP/IP, without 
putting excessive memory requirements at the device. emGateway can reside 
on a PC, single-board computer, or on an Internet Service Provider (ISP) . 

Two other elements of emWare 's EMIT technology contributed to Bell & 
Howell's solution, saving significant development and design costs. 
emNet(TM) — a serial-based messaging protocol -- enabled Bell & Howell to 
utilize an existing, spare port on their scanners, eliminating the need to 
re-engineer their scanner to accomplish device networking. emObj ects (TM) -- 
Java objects used to create intuitive, full-featured user interfaces 
created with drag-and- drop simplicity using Symantec's Visual Cafe(TM) -- 
saved development time, allowing Bell & Howell to complete their prototype 
in less than two weeks. 

The Web browser interface developed by Bell & Howell enables scanner 
information to be displayed in tables and graphs to show status, paper 
supply, usage , toner / ink supply, etc. If a scanner is broken, 
alarms are triggered by emMicro, communicated to emGateway, and displayed 
in the browser interface or sent as a page or e-mail to Bell & Howell's 
service personnel . 

About Bell & Howell 

Bell & Howell Company (NYSE: BHW) , headquartered in Skokie, 111., is 
a leading information solutions and services provider to industries 
worldwide. In each of its businesses, the company transforms information 
through software and services, helping its customers operate more 
effectively and efficiently. 

For customers in paper-intensive industries -- such as banking, 
insurance, health care, legal services, transportation and government -- 
Bell & Howell is a leading provider of imaging components for information 
capture. The company develops and markets a complete line of document 
scanners that transform information contained on paper into digital images. 
All Bell & Howell products are backed by a global network of knowledgeable 
service technicians. For more information on Bell & Howell's Imaging 
Components business (formerly Bell & Howell Scanner Division), call 
800-SCAN-494 , or visit www.bhscanners.com. Additional information on Bell & 
Howell Company can be found at www.bellhowell.com. 

About emWare 

emWare is the leading provider of a distributed embedded device 
networking software that provides networking and Internet connectivity for 
any device, including those with 8- and 16-bit microcontrollers, without 
requiring an RTOS or a TCP/IP stack at the device. The company develops 
products based on open Internet standards that allow embedded device 
manufacturers to simplify the use, management and networking of their 
products. emWare is the founder of the Embed The Internet (ETI) Alliance 
(www.emware.com/eti) which promotes emWare 's vision to provide complete 
solutions for connecting any device through any network with any interface 
or application. emWare, Inc. is based in Salt Lake City, Utah. For more 
information about emWare and its products, please visit www.emware.com. 

COPYRIGHT 1999 PR Newswire Association, Inc. 

COPYRIGHT 1999 Gale Group 
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6/5/1 (Item 1 from file: 347) 

DIALOG (R) File 347: JAPIO 

(c) 2004 JPO & JAPIO. All rts. reserv. 

07709236 **Image available** 
MACHINE CONDITION MANAGEMENT SYSTEM 



PUB. NO. : 2003-203127 [JP 2003203127 A] 

PUBLISHED: July 18, 2003 (20030718) 
INVENTOR (s): NAKAYAMA TETSUYA 

KIKUCHI MICHITAKA 

HASEGAWA SATOSHI 

KAMATA YUTAKA 
APPLICANT (s) : KOMATSU LTD 
APPL. NO.: 2002-000136 [JP 2002136] 
FILED: January 04, 2002 (20020104) 

INTL CLASS: G06F-017/60; B60S-005/00 



ABSTRACT 



PROBLEM TO BE SOLVED: To grasp a condition of a machine such as a 
construction vehicle to perform service for the machine timely in 
accordance with it further easily. 

SOLUTION: A vehicle monitoring system 1 monitors the latest condition 
of remote vehicles 17 to provide a web page on which monitoring 
results (current position, failure part , remaining time of consumption 
part, etc.), are displayed to client systems 7, 9, 13 intermittently on 
line. Link data or control data for connecting with a part management 
system 3 and a rental system 5 are buried in the web page. The client 
systems 7, 9, 13 display the web page indicating the monitoring results and 
then are connected with the part management system 3 to retrieve parts and 
order the purchase of parts on line by utilizing the link data or the 
control data buried in the web page or are connected with the rental system 
5 to retrieve a substitute vehicle and perform rental order on line. 
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6/5/2 (Item 2 from file: 347) 

DIALOG (R) File 347: JAPIO 

(c) 2004 JPO & JAPIO. All rts. reserv. 

07376586 **Image available** 

DEVICE AND METHOD FOR EXTRACTING INSPECTION DATA 



PUB. NO. : 
PUBLISHED: 
INVENTOR (s) : 
APPLICANT (s) 
APPL. NO. : 
FILED: 
INTL CLASS: 



2002-245086 [JP 2002245086 
August 30, 2002 (20020830) 
TAKI KATSUYA 

MITSUBISHI ELECTRIC CORP 
2001-043380 [JP 200143380] 
February 20, 2001 (20010220) 
G06F-017/30; G06F-017/60 



A] 



ABSTRACT 



PROBLEM TO BE SOLVED: To distribute a processing load come up from the 
conditional retrieval of an inspection result database in order not to 
give the influence on another user who retrieves the condition of the 
inspection result database on a Web site . 
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SOLUTION: Registered conditional retrieval request data are periodically 
monitored by a condition extracting processing part 5 in a Web server 
2. When a request to be processed exists, a conditional extracting 
processing is performed from the inspection result database 6 is requested 
time sequential order and, then, the processing result is reflected in a 
conditional retrieval database 4 . 
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6/5/3 (Item 3 from file: 347) 

DIALOG (R) File 347:JAPIO 

(c) 2004 JPO & JAPIO. All rts. reserv. 

04036286 **Image available** 

METHOD AND DEVICE FOR OPTIMIZING COMPILER 



PUB. NO. : 
PUBLISHED: 
INVENTOR (s) : 

APPLICANT (s) 

APPL. NO. : 
FILED: 
INTL CLASS: 
JAPIO CLASS: 
JOURNAL : 



05-027986 [JP 5027986 A] 
February 05, 1993 (19930205) 
ABE MINOO 
HIRATA HIROAKI 

MATSUSHITA ELECTRIC IND CO LTD [000582] (A Japanese Company 
or Corporation) , JP (Japan) 
03-184355 [JP 91184355] 
July 24, 1991 (19910724) 
[5] G06F-009/45 

45.1 (INFORMATION PROCESSING — Arithmetic Sequence Units) 
Section: P, Section No. 1555, Vol. 17, No. 308, Pg. 117, June 
11, 1993 (19930611) 



ABSTRACT 

PURPOSE: To provide the method and the device for optimizing a compiler 
which can generate the purpose program of high execution efficiency by 
eliminating a useless comparing instruction. 

CONSTITUTION: A loop invariable parameter judgement part 1 detects the 
existence of the comparing instruction to compare a loop invariable 
parameter with a constant or with the other loop invariable parameter and 
the -existence of a condition branching instruction related to this 
comparing instruction in the loop. Corresponding to the loop invariable 
parameter detected by the loop invariable parameter judgement part 1, a 
register setting instruction generation part 2 generates an instruction 
train to store a branching destination address in a register just before 
the loop. A comparing/branching instruction replacement part 3 

replaces the comparing instruction detected by the loop invariable 
parameter judgement part 1 and the condition branching instruction with 
a no-condition branching instruction corresponding to the address in the 
register set by the instruction train generated by the register setting 
instruction generation part 2. 



6/5/4 (Item 4 from file: 347) 

DIALOG (R) File 347: JAPIO 

(c) 2004 JPO & JAPIO. All rts. reserv. 

02909143 **Image available** 

SUPERVISING SYSTEM FOR DIGITAL TRANSMISSION PATH 



PUB. NO.: 01-206743 [JP 1206743 A] 

PUBLISHED: August 18, 1989 (19890818) 
INVENTOR(s): YAMAUCHI TAIICHIRO 
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APPLICANT (s) 

APPL. NO. : 
FILED: 
INTL CLASS: 



FUJITSU LTD [000522] (A Japanese Company or Corporation), JP 
(Japan) 

63-031354 [JP 8831354] 
February 12, 1988 (19880212) * 
[4] H04J-003/14; H04L-013/00 



JAPIO CLASS: 
JOURNAL: 



44.2 (COMMUNICATION — Transmission Systems); 44.3 
(COMMUNICATION — Telegraphy) 

Section: E, Section No. 846, Vol. 13, No. 509, Pg. 142, 
November 15, 1989 (19891115) 



ABSTRACT 

PURPOSE: To speedily transmit the trouble spot of a transmitting path to a 
terminal station by causing the service bit of an address , which 
corresponds to the internal its own station of an address outputted from 
an additional information generating part , to be an alarm detecting 

condition in an input and output part where the interruption of an 
input line is generated. 

CONSTITUTION: A repeating station is provided with input and output parts 1 
and 2 to insert supervising information to the service bit, which 
corresponds to the address of its own station, an alarm detecting part 

3 to detect an input line interrupting condition from the outputs of 
the respective input and output parts 1 and 2 and an additional information 
generating part 4 to generate the same address information and service 

bit as a transmitting side terminal station when- the line interrupting 

condition is detected . In the input and output part when the input 
line interruption is generated, the service bit of the address , which 
corresponds to the internal its own station of the address outputted from 
the additional information generating part 4, is caused to be the alarm 

detecting condition and the signal of frame constitution is sent to a 

following station. 



6/5/5 (Item 5 from file: 347) 

DIALOG (R) File 34 7: JAPIO 

(c) 2004 JPO & JAPIO. All rts. reserv. 

02845369 **Image available** 
DOCUMENT EDITING DEVICE 



PUB . NO. : 
PUBLISHED: 
INVENTOR (s) : 
APPLICANT (s) : 

APPL. NO. : 
FILED: 
INTL CLASS: 
JAPIO CLASS: 

JAPIO KEYWORD 



JOURNAL : 



01-142969 [JP 1142969 A] 
June 05, 1989 (19890605) 
SUZUKI HIDEO 

CASIO COMPUT CO LTD [350750] (A Japanese Company or 
Corporation) , JP (Japan) 
62-301686 [JP 87301686] 
November 30, 1987 (19871130) 
[4] G06F-015/20; G06F-003/033 

45.4 (INFORMATION PROCESSING -- Computer Applications); 45.3 
(INFORMATION PROCESSING -- Input Output Units) 
:R011 (LIQUID CRYSTALS); R131 (INFORMATION PROCESSING — 
Microcomputers & Microprocessers ) ; R139 (INFORMATION 
PROCESSING — Word Processors) 

Section: P, Section No. 928, Vol. 13, No. 397, Pg. 59, 
September 05, 1989 (19890905) 



ABSTRACT 

PURPOSE: To attain the designation of an editing block by calculating a 
square area shown by the maximum /minimum values of the X and Y coordinates 
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of plural detected touch positions and designating it roughly on a 
transparent touch panel. 

CONSTITUTION: A transparent touch panel 4A is constructed to provide a 
touch panel group on a matrix as shown in a circle. A sampling circuit 6 
always samples cyclically a switch and a touch coordinates detecting 

part 7 investigates the turn on/off condition of the switch. At the 
time of turn-on, (x) and (y) component data of the coordinates are 

addressed on registers (x) and (y) . A CPU 2 calculates the coordinates of 
two points of a diagonal position in order to specify a minimum square 
including all plural touch coordinates. The document data of a memory 3 
corresponding to the square area is stored into an auxiliary memory 8 as a 
moving object document. 



6/5/6 (Item 1 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent . All rts. reserv. 

015682904 **Image available** 

WPI Acc No: 2003-745093/200370 

XRPX Acc No: N03-596822 

Traffic routing method in telecommunication system, involves determining 
network path for each traffic demand based on objective function which is 
determined using topology information and traffic demands 

Patent Assignee: FUJITSU NETWORK COMMUNICATIONS INC (FUIT ) 

Inventor: DEVI B B 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20030147400 Al 20030807 US 200261426 A 20020201 200370 B 

Priority Applications (No Type Date) : US 200261426 A 20020201 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20030147400 Al 10 H04L-012/56 

Abstract (Basic) : US 20030147400 Al 

NOVELTY - The method involves determining topology information 
(214) and traffic demands (212) comprising requested amount of traffic 
between source node (210) and destination node (218) for one of several 
service classes (220) . A solution which specifies a network path for 
each demand is determined form objective function which is determined 
using topology information and traffic demands. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following : 

(1) server; and 

(2) traffic routing program 

USE - For routing traffic over networks in telecommunication 
system. 

ADVANTAGE - Optimizes the path selection for multiple service 
classes in network. Enhances uniform distribution of traffic among 
links , thus providing more efficient use of network resources. 
Effectively detects the component failure of network and automatic 
recalculation off network path in response to failure. 

DESCRIPTION OF DRAWING (S) - The figure shows a schematic view of 
the optimization server. 

server (200) 

interface (202) 

processor (204) 



Bode Akintola 



07-Dec-04 



EIC 3600 



traffic demands (212) 
topology information (214) 
source node (216) 
destination node (218) 
service classes (220) 
pp; 10 DwgNo 2/4 

Title Terms: TRAFFIC; ROUTE; METHOD; TELECOMMUNICATION; SYSTEM; DETERMINE; 

NETWORK; PATH; TRAFFIC; DEMAND; BASED; OBJECTIVE; FUNCTION; DETERMINE; 

TOPOLOGICAL; INFORMATION; TRAFFIC; DEMAND 
Derwent Class: T01; W01 

International Patent Class (Main) : H04L-012/56 
File Segment: EPI 



6/5/7 (Item 2 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2004 Thomson Derwent. All rts. reserv. 

014201193 **Image available** 1 

WPI Acc No: 2002-021890/200203 

XRPX Acc No: N02-017261 

Call recording and reproducing device for telephone line, has controller 
that regulates operation of memory storing DTMF code to replace detected 
DTMF code with specific DTMF code 

Patent Assignee: DENON CO LTD (NPCO ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2001285462 A 20011012 JP 2000100899 A 20000403 200203 B 

Priority Applications (No Type Date) : JP 2000100899 A 20000403 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2001285462 A 5 H04M-001/656 

Abstract (Basic) : JP 2001285462 A 

NOVELTY - A controller (7) regulates the operation of a memory 
(3a-3c) storing a dual tone multif requency (DTMF) code to a 
predetermined address to replace the detected" DTMF code with a 
specific DTMF code. A search condition input part (10) inputs 
search conditions of the call data recorded by a recording part (9) 
based on the DTMF code. 

USE - For telephone line. 

ADVANTAGE - Ensures reliable recording of required DTMF code to 
search call data. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of a 
call recording and reproducing device. (Drawing includes non-English 
language text) . 

Memory (3a-3c) 

Controller (7) 

Recording part (9) 

Search condition input part (10) 

pp; 5 DwgNo 1/3 

Title Terms: CALL; RECORD; REPRODUCE; DEVICE; TELEPHONE; LINE; CONTROL; 

REGULATE; OPERATE; MEMORY; STORAGE; DTMF; CODE; REPLACE; DETECT; DTMF; 

CODE; SPECIFIC; DTMF; CODE 
Derwent Class: T03; W01; W04 

International Patent Class (Main) : H04M-001/656 

International Patent Class (Additional) : G11B-027/00; G11B-027/10; 

H04M-001/2745 
File Segment: EPI 
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6/5/8 (Item 3 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent. All rts. reserv. 



014158658 **Image available** 

WPI Acc No: 2001-642886/200174 

XRPX Acc No: N01-480874 

Printing management apparatus detects printing order of page 
data, based on which printing conditions are set 

Patent Assignee: FUJI XEROX CO LTD (XERF ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2001253145 A 20010918 JP 200068912 A 20000313 200174 B 



Priority Applications (No Type Date) : JP 200068912 A 20000313 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2001253145 A 10 B41J-029/38 



Abstract (Basic) : JP 2001253145 A 

NOVELTY - The original page data is stored in a memory, based on 
which printing order is determined by a detector. A controller (10) 
sets the printing conditions for the page data, based on determined 
printing order. A printer prints the page data on the recording medium, 
based on set printing conditions. 

USE - For managing color/monochrome printing modes of printer. 

ADVANTAGE - Shortens printing time, by eliminating unnecessary 
modification of printing conditions. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
the printing management apparatus. (Drawing includes non-English 
language text) . 

Controller (10) 

pp; 10 DwgNo 3/5 
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; BASED; PRINT; CONDITION; SET 
Derwent Class: P75; T01; T04 

International Patent Class (Main): B41J-029/38 
International Patent Class (Additional) : G06F-003/12 
File Segment: EPI; EngPI 
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Chemical sensor array system useful as laboratory instruments, includes 
chemical sensor array apparatus and network connection 

Patent Assignee: MARCONI APPLIED TECHNOLOGIES LTD (MAON ) 

Inventor: BYFIELD M P; PIKE A C; RINGWOOD J; VOSS C M; BYFIELD M 

Number of Countries: 095 Number of Patents: 003 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 
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AU 200137641 A 20010917 AU 200137641 A 20010312 200204 

Priority Applications (No Type Date): GB 20005749 A 20000310 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

GB 2360095 A 20 G01N-033/00 

WO 200167093 Al E G01N-033/00 

Designated States (National)-: AE AG AL AM AT AU AZ BA BB BG BR BY 
CH CN CO CR CU CZ DE DK DM DZ EE ES FI GB GD GE GH GM HR HU ID IL 
JP KE KG KP KR KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NO 
PT RO RU SD SE SG SI SK SL TJ TM TR TT TZ UA UG US UZ VN YU ZA ZW 
Designated States (Regional) : AT BE CH CY DE DK EA ES FI FR GB GH 
IE IT KE LS LU MC MW MZ NL OA PT SD SE SL SZ TR TZ UG ZW 

AU 200137641 A G01N-033/00 Based on patent WO 200167093 

Abstract (Basic) : GB 2360095 A 

NOVELTY - A chemical sensor array system comprises a chemical 
sensor array apparatus and network connection for communicating with 
the apparatus from a remote location. 

USE - As laboratory instruments and can also be used for, e.g. in 
quality control applications or manufacturing processes. 

ADVANTAGE - The inventive system enables data and information to be 
uploaded to the apparatus form a remote site, and provides effective 
real-time access to the apparatus for 24 hours a data from a remote 
site(s). The apparatus may be located inaccessible, hazardous or 
hostile locations but may be interrogated at a remote more convenient 
location without the need for a service engineer or user to visit the 
apparatus. The invention enables sensor data or other information to be 
transmitted to a central monitoring site and also permits information 
to be sent back to the apparatus . Use of the invention provides 
internet connectivity to the sensors and monitoring site . through a 
telephone network including a mobile telephone network. The invention 
gives a cost saving through the reduction of on-site visits. The 
manufacturer can be also upload software upgrades to the apparatus with 
no need for posting or delivering of actual media or for the user of 
the apparatus at the installation site. 

pp; 20 DwgNo 0/1 

Title Terms: CHEMICAL; SENSE; ARRAY; SYSTEM; USEFUL; LABORATORY; INSTRUMENT 

; CHEMICAL; SENSE; ARRAY; APPARATUS; NETWORK; CONNECT 
Derwent Class: J04; S03; T01; W01; W02 
International Patent Class (Main) : G01N-033/00 

International Patent Class (Additional) : G06F-013/00; G06F-017/00 
File Segment: CPI; EPI 
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Detector for immunochromatography, comprises test substance application 
site, labeling specific bond substance containing site and detecting part 
to which analysis target object is fixed, formed on porous carrier 

Patent Assignee: NIPPON GENE KK (NIGE-N) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2001124771 A 20010511 JP 99308028 A 19991029 200148 B 



BZ CA 
IN IS 
NZ PL 

GM GR 



Bode Akintola 



07-Dec-04 



EIC 3600 



Priority Applications (No Type Date) : JP 99308028 A 19991029 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2001124771 A 7 G01N-033/543 

Abstract (Basic) : JP 2001124771 A 

NOVELTY - A detector for immunochromatography comprising a test 
substance application site to which a liquid substance is applied, a 
labeling specific, bond substance containing site and a detecting part 
which detects the labeling specific bond substance formed on a porous 
carrier, where an analysis target object is fixed to the detecting 
part, is new. 

DETAILED DESCRIPTION - The test substance application site, 
labeling specific bond substance containing site and detecting part are 
arranged in order towards downstream side from upstream side on the 
porous carrier. The labeling specific bond substance containing site 
moves towards the detecting part under wet conditions . 

USE - The detector is useful for detecting an analysis target 
object by immunochromatography. 

ADVANTAGE - Analysis target object, preferably low molecular weight 
substances such as a hapten which are unsuitable for a sandwich method 
can be detected using the detector. The detection is simple. 

DESCRIPTION OF DRAWING (S) - The figure shows the side view of the 
detector. 

Test substance application site (2) 

Labeling specific bond substance containing site (3) 
Detector part (4) 
Analysis target object (6) 
pp; 7 DwgNo 2/2 
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International Patent Class (Main): G01N-033/543 
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Computer implemented method of ordering a part for a computer by sensing 
the condition of the computer and launching a communications browser to 
access a remote server to provide the browser with a purchase order 
screen 

Patent Assignee: XEROX CORP (XERO ) 
Inventor: HAYWARD K; KROLCZYK M J; MARC HI ON DA D M 
Number of Countries: 029 Number of Patents: 005 
Patent Family: 
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Priority Applications (No Type Date) : US 99397126 A 19990916 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
EP 1085441 A2 E 13 G06F-017/60 

Designated States (Regional) : AL AT BE CH CY DE DK ES FI FR GB GR IE IT 

LI LT LU LV MC MK NL PT RO SE SI 
BR 200004253 A G06F-019/00 
CA 2318023 Al E G06F-017/60 
JP 2001142983 A 9 G06F-017/60 

MX 2000009079 Al G06F-017/60 

Abstract (Basic) : EP 1085441 A2 

NOVELTY - A part is ordered for a peripheral device in a computer 
system by sensing the condition of the peripheral and automatically . 
launching a communications browser to access a server at an address 
defined by the sensed condition. The server provides the browser with a 

purchase order screen for an appropriate replacement part for 
the peripheral. The condition sensed may relate to a consumable 
reaching a use threshold indicating imminent replacement is required. 
The user enters personal data and the browser and server automatically 
add the information to the purchase screen to order the necessary part. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for 

(a) a computing machine 

(b) a computer readable medium carrying instructions to control a 
computing machine. 

USE - In data processing systems and networks. 

ADVANTAGE - Automatic provision of help reduces the need for costly 
manned help lines. 

pp; 13 DwgNo 0/7 

Title Terms: COMPUTER; IMPLEMENT; METHOD; ORDER; PART; COMPUTER; SENSE; 

CONDITION; COMPUTER; LAUNCH; COMMUNICATE; ACCESS; REMOTE; SERVE; PURCHASE 

; ORDER; SCREEN 
Derwent Class: T01 

International Patent Class (Main) : G06F-017/60; G06F-019/00 
International Patent Class (Additional): G06F-003/12; G06F-011/30; 

H04L-012/16 
File Segment: EPI 
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XRPX Acc No: N00-367424 

Production facility installation monitoring apparatus searches operating 
condition information of installation stored in database and extracts log 
data from database using e-mail 

Patent Assignee: NIPPON DENKI ENG KK (NIDE ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2000187512 A 20000704 JP 98366331 A 19981224 200044 B 

Priority Applications (No Type Date) : JP 98366331 A 19981224 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2000187512 A 8 G05B-023/02 

Abstract (Basic) : JP 2000187512 A 
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NOVELTY - The operating condition of an installation is reported 
to monitoring apparatus (4) and stored in a database (5). An user 
transmits a written request to the monitoring apparatus through e - 
mail in order to search information stored in the database. The 
monitoring apparatus analysis the written request, searches and 
extracts the desired information from the database. 

USE - For monitoring production facility installations apparatus 
using e-mail. 

ADVANTAGE - The installation condition is registered into database 
at any time and during data search designation, the need for frequency 
of communication circuit installation operation is avoided. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
the production facility installation monitoring apparatus. 

Monitoring apparatus (4) 

Database (5) 

pp; 8 DwgNo 1/11 

Title Terms: PRODUCE; FACILITY; INSTALLATION; MONITOR; APPARATUS; SEARCH; 

OPERATE; CONDITION; INFORMATION; INSTALLATION; STORAGE; DATABASE; EXTRACT 

; LOG; DATA; DATABASE; MAIL 
Derweht Class: P56; T06 

International Patent Class (Main) : G05B-023/02 
International Patent Class (Additional) : B23Q-041/00 
File Segment: EPI; EngPI 
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WPI Acc No: 2000-117852/200011 

XRPX Acc No: N00-089263 

Control procedure for telecommunications network electrical or electronic 
equipment esp. public wireless cellular radio networks or local 
DECT- standard radio channels - requires at least one peripheral 
electronic device operating via power supply point and loading station 

Patent Assignee: SIEMENS AG (SIEI ) 

Inventor: ANDRES T 

Number of Countries: 019 Number of Patents: 003 
Patent Family: 

Applicat No Kind Date Week 
DE 1032070 A 19980716 200011 B 

WO 99DE1961 A 19990701 200013 

EP 99942769 A 19990701 200128 

WO 99DE1961 A 19990701 



Patent No 
DE 19832070 
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EP 1097522 



Kind Date 
Al 20000120 
A2 20000127 
A2 20010509 



Priority Applications (No Type Date) 
Patent Details: 

Patent No Kind Lan Pg Main IPC 
DE 19832070 Al 
WO 200004523 A2 G 

Designated States 

Designated States 

MC NL PT Se' 

EP 1097522 A2 G H04B-003/54 Based on patent WO 200004523 

Designated States (Regional) : DE ES FR GB IT NL 

Abstract (Basic) : DE 19832070 A 

A method of controlling electronic or electrical equipment and 
devices via a telecommunication network, including at least one mobile 
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Filing Notes 
7 H04M-011/06 
G08C-017/00 
(National) : US 
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part which together with a base station, can receive control 
information via the local radio channel and/or via the cellular radio 
network . 

At least one peripheral electronic device is connected to the power 
supply terminal via the loading station with the condition of the 
peripheral device being monitored automatically and transmitted to the 
mobile part e.g. cordless handset when abnormal operating conditions 

are detected , followed by the control information and commands in 
order to disconnect, or set up, the link between the device and the 
power supply terminal . 

USE - For cordless telephones operating via ISDN-network. 

Dwg.2/2 

Title Terms: CONTROL; PROCEDURE; TELECOMMUNICATION; NETWORK; ELECTRIC; 

ELECTRONIC; EQUIPMENT; PUBLIC; WIRELESS; CELLULAR; RADIO; NETWORK; LOCAL; 

STANDARD; RADIO; CHANNEL; REQUIRE; ONE; PERIPHERAL; ELECTRONIC; DEVICE; 

OPERATE; POWER; SUPPLY; POINT; LOAD; STATION 
Derwent Class: W01 

International Patent Class (Main) : G08C-017/00; H04B-003/54; H04M-011/06 
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Application program usage term management apparatus in PC - compares 
acquired standard time with usage term of application program, and 
starting of application program is prohibited in case of expiration 
during starting of application program 

Patent Assignee: TOSHIBA KK (TOKE ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 11085500 A 19990330 JP 97247263 A 19970911 199923 B 

Priority Applications (No Type Date) : JP 97247263 A 19970911 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 11085500 A 6 G06F-009/06 

Abstract (Basic) : JP 11085500 A 

NOVELTY - A standard time acquisition unit (3) acquires standard 
time information. An usage term monitoring unit (4) compares acquired 
standard time with the usage term (8) of an application program, and 
starting of an application program is prohibited in the case of 
expiration during starting of application program. DETAILED DESCRIPTION 
- When performing the application program with the usage term, 
communication starting is applied to communication unit (5), and a 
standard time information providing site (6) is made to access in an 
application program usage term management apparatus (1) . INDEPENDENT 
CLAIMS are also included for the following: an application program 
usage term management procedure; an application program usage term 
management program 

USE - In PC. 

ADVANTAGE - Inaccurate usage of application with usage term is 
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prevented by limiting the duration of service, to a fixed period. 
DESCRIPTION OF DRAWING (S) - The figure shows functional block diagram 
of application program usage term management apparatus . (1) 
Management apparatus ; (3) Standard time acquisition unit; (4) Usage 
term monitoring unit; (5) Communication unit; (6) Standard time 
information providing site ; (8) Usage term. 
Dwg.1/2 
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CASE; EXPIRE; START; APPLY; PROGRAM 
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Time division multiplex transmission line failure notification method - 
involves notifying communication failure to higher order apparatus based 
on link interruption by performing logical OR operation whenever 
monitoring pattern stoppage condition is observed 

Patent Assignee: HITACHI LTD (HITA ); NIPPON TELEGRAPH & TELEPHONE CORP. 
(NITE ) 

Number of Countries: 001 Number of Patents: 002 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 10294707 A 19981104 JP 97101832 A 19970418 199903 B 

JP 3326768 B2 20020924 JP 97101832 A 19970418 200264 

Priority Applications (No Type Date) : JP 97101832 A 19970418 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 10294707 A 8 H04J-003/14 

JP 3326768 B2 8 H04J-003/14 Previous Publ . patent JP 10294707 

Abstract (Basic) : JP 10294707 A 

The method involves connecting a failure notification medium (11) 
between a lower order apparatus (12) and a higher order apparatus 
(10) . The lower order apparatus is connected with the medium through 
a set of up and down HW links (21,22). Whenever a monitoring 
pattern stoppage condition is experienced by the lower order 
apparatus , the corresponding communication failure is notified to the 
higher order apparatus by the notification medium according to the 
interruption produced in the up link or down link, by carrying out a 
logical 'OR' operation. 

ADVANTAGE - Facilitates notification of hardware and software 
failure to higher order apparatus, collectively. 
Dwg. 1/4 

Title Terms: TIME; DIVIDE; MULTIPLEX; TRANSMISSION; LINE; FAIL; 

NOTIFICATION; METHOD; NOTIFICATION; COMMUNICATE; FAIL; HIGH; ORDER; 
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Special enhanced feature colour printer - has system memory set-up 
arrangements, logo signature and standard form stored in memory, colour 
slide and negative recognition, colour separation merging and colour 
toner balance 

Patent Assignee: ANONYMOUS (ANON ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

RD 346035 A 19930210 RD 93346035 A 19930120 199313 B 

Priority Applications (No Type Date) : RD 93346035 A 19930120 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
RD 346035 A .2 G06K-000/00 

Abstract (Basic) : RD 346035 A 

The colour printer enhancements include special set up arrangements 
concerned with a customer-preferred tone-production curve or certain 
degree of sharpness enhancement. A facility to store logo or signature 
in memory for insertion at a desired location, coupled with securing 
coding if required is provided. Colour slide and negative recognition 
is achieved in scan input either via a bar coded slide negative or from 
background negative information, such as slide colour. 

Colour separation from monochrome high resolution proofing can be 
recombined into full colour output. Printing out of test charts in the 
LRP and rescan aids recalibration of its own system. Auto-black 
detection, increases the throughput rate by going from black printing 
with a neutral page with 3 colour printing in a neutral page . 
Colour toner balance using different levels of gray component 
replacement (GCR) to optimise toner usage based on data from 
toner monitor . 

USE /ADVANTAGE - For silver halide or thermal transfer type printer. 
Enhances the use of a colour printer to suit many customer user 
requirements . 

Dwg. 0/0 
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12/3, K/l (Item 1 from file: 9) 

DIALOG (R) File 9 eBusiness & Industry (R) 
(c) 2004 The Gale Group. All rts. reserv. 

2808267 Supplier Number: 02808267 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Financial Services: Vanguard Improves Usability of Web Site 
(Vanguard Group has redesigned its Web site to make it more accessible and 
efficient for users) 

Web Finance, p N/A 
May 22, 2000 

DOCUMENT TYPE: Newsletter {United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 594 

{USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...the Web site, Vanguard assembles shareholder feedback from several 
sources, including surveys, telephone associates and usage tracking , 
Buckley said. "We try and track what parts of the site people use, " 
Buckley said. "Are they using the planner a lot or checking fund prices... 

12/3, K/2 (Item 2 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 The Gale Group. All rts. reserv. 

2443863 Supplier Number: 02443863 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Eaton launches Web-based SMART system 

(Eaton Semiconductor Equipment Operations, Beverly, Mass. , has rolled out 
an Internet-based version of its Spares Management and Replenishment 
Tracking (SMART) supplier-managed inventory system) 

Electronic Buyers News, p 56 
April 26, 1999 

DOCUMENT TYPE: Journal ISSN: 0164-6362 (United States}' 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 113 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT : 

...ensure that critical supplies are available continuously. The new 
Internet-based system allows customers to monitor and track parts 1 
usage online through a secure Web site . 

April 26, 1999 



12/3 ,K/3 (Item 3 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 The Gale Group. All rts. reserv. 

2294593 Supplier Number: 02294593 
Frame does voice cheap 

(MCI WorldCom Advanced Networks will introduce a new managed voice- and 
fax-over- frame relay service called Frame-Net Inter-Office) 

Network World, v 15, n 44, p 1+ 
November 02, 1998 

DOCUMENT TYPE: Journal ISSN: 0887-7661 (United States) 
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ABSTRACT : 

...fax will be sent over one network. Cisco 3810 routers will be placed at 
customer sites to support the Frame-Net Inter-Office voice- and 
fax-over-frame relay service. Users... 

...voice traffic into 8 KB packets and transports it over the frame relay 
network. Network monitoring , troubleshooting and monthly usage reports 
will be offered as part of the Frame-Net Inter-Office service . 

12/3 ,K/4 (Item 4 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 The Gale Group. All rts. reserv. 

1875098 Supplier Number: 01875098 
Start-up offers tool for managing Web apps 

(Eventus Software Inc is about to begin beta tests of its Control Web 
management application for managing Web-based applications) 

Network World, v 14, n 27, p 8 
July 07, 1997 

DOCUMENT TYPE: Journal ISSN: 0887-7661 (United States) 
LANGUAGE: English RECORD TYPE: Abstract 

ABSTRACT: 

...various Windows 95- or NT-based management programs, includes a link 
manager to monitor Web links , a deployment manager that copies 
application components to different Web servers and an activity monitor 
that tracks the applciation 1 s usage and behavior. One program known as 
the Component Manager includes various easy-to-use wizards to import 
Common Gateway Interface scripts, Web pages... 
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Web Add-On Helps Identify Site Visitors 

(Group Cortex unveils SiteTrack 1.0 for Netscape Communications Corp World 
Wide Web servers) 

CommunicationsWeek, n 582, p 27+ 
October 30, 1995 

DOCUMENT TYPE: Journal ISSN: 0748-8121 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 448 

ABSTRACT: 

...Common Gateway Interface scripts to pull user sessions from file 
requests from common Internet Protocol addresses . For its part , 
SiteTrack works over the Netscape server application programming interface 
to track usage data in real time. A few more details are included in 
the article . ... 
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Let Your Agent Handle It 

(Software agents, divided into the classifications of organizational and 
personal, are anticipated to aid firms in the information age) 

Information Week, n 523, p 32+ 
April 17, 1995 

DOCUMENT TYPE: Journal ISSN: 8750-6874 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 2536 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

. ..D. Jones, "enabling us to be proactive and have the right resources in 
place to address problems as they occur." 

Hewlett-Packard Co.'s OpenView is a prime example of an... 
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WebTrack to Monitor Internet Advertising, Publishing 

(Caddis International will offer an online service that tracks online 
advertising , publishing and usage) 

Newsbytes News Network, p N/A 
March 27, 1995 

DOCUMENT TYPE: Journal (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 368 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...objective information so people know what to and what not to put up in 
their services . " 

Wangsness said two separate parts of the new service will track 
usage . WebStat will be used by Internet publishers for traffic auditing/ 
and surveying of the demographic groups accessing the page . WebPanel is a 
giant marketing survey right now, but will become a service, Wangsness said 
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Small MMDS players steal show 

Gohring,' Nancy 

Telephony v238n5 PP: 66 Jan 31, 2000 
ISSN: 0040-2656 JRNL CODE: TPH 
WORD COUNT: 732 

...TEXT: Wireless First hopes to implement different types of gear at the 
headend and at customer sites to support three tiers of service. The 
equipment essentially would self-regulate bandwidth, so Wireless... 
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... businesses and ISPs or larger customers on a wholesale basis. For now, 
Wireless First sells service at a guaranteed 256 kh/s that can burst up. 
The operator can measure usage to monitor how much bandwidth customers 
use. r5e, 

BRIEFLY 

PRIMECO, LUCENT INK DEAL PrimeCo Personal Communications signed a $210 
million contract with Lucent to purchase infrastructure equipment to 
expand the capacity and reach of its network to markets in Florida... 
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Web Site Stats: Tracking Hits and Analyzing Traffic 

Wiley, Deborah Lynne 

Database v22n3 PP: 87 Jun/Jul 1999 
ISSN: 0162-4105 JRNL CODE: DTB 
WORD COUNT: 277 

...TEXT: The packages covered range from large commercial ones to freeware, 
and he also includes third- party services that will track your usage 
for you. The last section covers advertising and how to manage and track 
ads on your own site . 

Appendix A includes a helpful chart comparing different features of the 
software described in the. . . 
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Maintenance software 

Birkland, Carol 

Fleet Equipment v25n4 PP: 58-63 Apr 1999 
ISSN: 0747-2544 JRNL CODE: FEQ 
WORD COUNT: 3022 

...TEXT: or hour, fuel and oil cost by individual vehicle, generic fuel 
invoice imports, fuel tickets, site fuel inventories and fuel purchase 
summaries . 

Parts inventory tracks inventory, usage , purchase orders , reorder 
reports, price exceptions, backorder status, supplier purchase price 
summary and automated re- ordering of parts/supplies based on levels set 
by individual fleets. 

Tire management monitors cost per... 
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WebTrends strengthens feature -complete suite 

Kvitka, Andrew 

InfoWorld v21n3 PP: 50 Jan 18, 1999 
ISSN: 0199-6649^ JRNL CODE: IFW 
WORD COUNT: 4 64 

. . .ABSTRACT: useful modules, or cartridges, that extend the reach of this 
suite. The Proxy Server Analysis cartridge helps track usage trends 
on the site . The Link Analysis Cartridge examines the links on a 
site and checks their integrity. The Log Analyzer recognizes more than 30 
Web server log formats. 

...TEXT: useful modules, or cartridges, that extend the reach of this 
suite. The Proxy Server Analysis cartridge helps track usage trends 
on the site ; the Link Analysis cartridge examines the links on your 
site and checks their integrity; and the Alerting and Monitoring 
cartridge monitors any IP device. WebTrends... 
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Reaping the bounty of more ! for your $ 

Sullivan, Kimberlee; Faries, Ronda 

Printed Circuit Design vlSnll PP: 14-29 Nov 1998 
ISSN: 1047-5567 JRNL CODE: PCC 
WORD COUNT: 5950 

...TEXT: automatic color correction. PhaserLink, a built-in Web browser, 
allows for print jobs to be monitored and e - mail reporting of 
conditions such as low ink . Pricing starts at $3,695. 

Phaser 380 

(Photograph Omitted) 

Captioned as: Tektronix Phaser 360 

The. . . 
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Communications are key as electronics quality goes high tech 

Romanchik, Dan 

Quality v37n5 PP: 34-40 May 1998 
ISSN: 0360-9936 JRNL CODE: QUA 
WORD COUNT: 2188 

...TEXT: site to monitor the outgoing quality of their plant in Oregon. The 
supplier can also monitor Tektronix 1 s usage of the part to adjust 
their manufacturing schedule. 

Uchytil says that the- Web site has proven to be such a good means of 
communication that they are continually trying. . . 
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Start-up offers tool for managing Web apps 
Cox, John 

Network World vl4n27 PP: 8 Jul 7, 1997 
ISSN: 0887-7661 JRNL CODE: NWW 
WORD COUNT: 4 07 

...ABSTRACT: of Windows 95 or NT-based management programs, including a 
link manager to monitor Web links , a deployment manager that copies 
application components to various Web servers and an activity monitor 

tracking the application's usage and behavior. ... 
...TEXT: of Windows 95or NT-based management programs. It includes a link 
manager to monitor Web . links , a deployment manager that copies 
application components to various Web servers and an activity monitor 

that tracks the application's usage and behavior. 

The programs work with information stored in two Control repositories. 
The programs access... 
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The intranet takes off 

McNaughton, Kora 

Upside v8n4 PP: 50-56+ Apr 1996 
ISSN: 1052-0341 JRNL CODE: UPS 
WORD COUNT: 5372 

...TEXT: Founded in 1995 by Richards, Ron Davis, Paul Grand and Joshua 
Greer. Private; 25 employees. Tracking system for analysis and reporting 
of Web site usage . NetCount provides third- party , census-based 

tracking service and performs a full count of actual users. Partnership 
with BBN Planet. Profitability expected in... 
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Tracking the hits on Web sites 

Bournellis, Cynthia 

Communications International v22n9^ PP: 22-24 Sep 1995 
ISSN: 0305-2109 JRNL CODE: COI 
WORD COUNT: 104 5 

...TEXT: tools is already available to help companies in the development 
and and maintenance of Web sites . Caddis International Inc in New York 
has formed an information service that will compete with what Nielsen 
does for the television industry. Called WebTrack, the service monitors 
advertising, publishing and usage in cyberspace. Two separate parts of 



Bode Akintola 



07-Dec-04 



EIC 3600 



WebTrack will monitor usage : WebStat will be used by Internet 

publishers for traffic auditing and surveying demographic groups; and. . . 
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A simple condition monitoring model for a direct monitoring process 

Christer, A H; Wang, W 

European Journal of Operational Research v82n2 PP: 258-269 Apr 20, 1995 
ISSN: 0377-2217 JRNL CODE: EJO 

ABSTRACT: The problem of condition monitoring of a component which 
has available a measure of condition called wear is addressed . Wear 
accumulates over time and monitoring inspections are performed at chosen 
times to monitor and measure the cumulative wear. If past... 
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Truck Trends 1992: 'Parts' -Time Job 

Deierlein, Bob 

Beverage World vlllnl515 PP: 60-64 May 1992 
ISSN: 0098-2318 JRNL CODE: BEV 
WORD COUNT: 908 

"...TEXT: Beverage World's Third Annual Replacement Parts Survey. 
Underscoring this trend is the observation that parts inventories are 
recording a stronger usage ratio than previously tracked . 

At the same time, however, fewer companies are using on- site fuel storage 
tanks as the Environmental Protection Agency continues to tighten 
restrictions in this area... 
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Using Financial Data to Identify Changes in Bank Condition 

Whalen, Gary; Thomson, James B. 

Economic Review (Federal Reserve Bank of Cleveland) v24n2 PP: 17-2 6 

Second Quarter 1988 

ISSN: 0013-0281 JRNL CODE: ERC 

ABSTRACT: Off- site monitoring of banks, an important part of the 
regulatory examination process, tracks the condition of banks using the 
quarterly call report balance sheet and income statement data. Banking 
regulators ... 
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07731959 Supplier Number: 64507056 (USE FORMAT 7 FOR FULLTEXT) 
MSL Names VP of Global Supply Chain Management; John Boucher To Lead 

Company's Initiatives to Streamline Procurement and Materials Management. 

Business Wire, p2394 
August 23, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 628 

management and usage of critical status information, to smartly 
manage forecasts, demands and delivery of components and materials. 

The company leverages a comprehensive database that tracks part 
and component inventory, usage and forecasts throughout each of its 
sites and suppliers worldwide, ensuring cost-effective inventory 
management . 

MSL also has established a streamlined approach... 
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CONDOR LAUNCHES NEW DATA SYSTEMS & SOLUTIONS - INTERNET AERO ENGINE 
SERVICE . 

PR Newswire, p0749 
July 25, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 530 

... power the aircraft will also be accessible by the Rolls-Royce 

support team. 

Via http:// www .enginedatacenter.com , engine health monitoring 
(EHM) services are available around the clock to powerplant engineering 
teams. The new service allows engine condition to be monitored online 
and parts tracking to be undertaken in advance, improving fleet 
maintenance planning, reducing passenger flight delays and saving costs for 
airlines. Airline fleet and maintenance managers can access http:// www 
.enginedatacenter.com to review secure engine performance data from any 
internet source, at work or... 
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STATUS SYMBOL, (color laser printers) (Brief Article) 

DORAN, G. DAVID 
Entrepreneur, v27, n4, p30 
April, 1999 

Language: English Record Type: Fulltext 
Article Type: Brief Article 
Document Type: Magazine/ Journal; Trade 
Word Count: 98 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT : 
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...740L, comes with PhaserLink job management software that provides 
information about printer status from off- site locations via the 
Internet, and a usage profile function that helps keep track of toner 
consumption and other maintenance requirements. The 7 4 0L's print output is 
16 pages per minute... 
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Intelligence focuses on Web. (Information Builders Inc WebFocus 
4.2.1) (Product Announcement) 

Hammond, Mark 
PC Week, pi 67 
Nov 15, 1999 

Language: English Record Type: Fulltext 
Article Type: Product Announcement 
Document Type: Tabloid; General Trade 
Word Count: 380 

feature for efficiency and page-on-demand functionality that 
enables users to select particular report pages , improving performance. A 
query governor and usage monitor that are part of EDA are now 
available as options to WebFocus. 

A WebFocus upgrade due later this... 
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Fisher-Rosemount AMS and Computational Systems Inc. Announce Interface. 

Business Wire, p0614 
Oct 4, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 396 

1-888-PLANTWEB. 

CSI is the world leader in Reliability-Based Maintenance (R) products 
and services . Reliability-Based Maintenance carefully blends the benefits 
of predictive and proactive condition monitoring to increase the 
availability of plant equipment. 

CSI is part of Emerson Electric Co. (NYSE : EMR) . Additional 
information is available on the World Wide Web at www . compsys . com, or by 
calling 1-800-675-8033. 

Editor: Please direct reader inquiries to... 
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GENICOM Improves Department Productivity With New 40 ppm Laser Printer. 
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August 23, 1999 
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Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 630 

... microLaser 401N. 

The robust engine can handle a duty cycle of up to 200, 000 pages 
per month. A variable economy toner saver print mode can save up to 4 0 
percent on toner usage , while maintaining print quality. Remote users 
can monitor the printer's configuration and status via a built-in web 
page. 

Remote Printer Management... 
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Hewlett-Packard unveils first networked copiers. 

Purchasing, vl26, n2, pl06(l) 
Feb 11, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 303 

such as quick copy, proof and hold, private printing, and instant 
printing of stored jobs. 

* Usage tracking and reporting f eatures--providing exact page 
count and toner consumption metrics. 

* Job-finishing capabilities — such as electronic collation and a new 
3, 000-sheet . 
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Review: WebTrends strengthens feature -complete suite. (WebTrends Enterprise 
Suite, Marketwave Hit List, and net. Genesis 1 net. Analysis ) (Evaluation) 

Kvitka, Andre 

InfoWorld, v21, n3, p50(l) 

Jan 18, 1999 
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. ... useful modules, or cartridges, that extend the reach of this suite. 

The Proxy Server Analysis cartridge helps track usage trends on the 
site ; the Link Analysis cartridge examines the links on your site 
and checks their integrity; and the Alerting and Monitoring cartridge 
monitors any IP device. WebTrends... 
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Network Power Printing. (Evaluation) 

Rigney, Steve 

PC Magazine, p76 (1) 

Jan 5, 1999 

Language: English Record Type: Fulltext 
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Document Type: Magazine/ Journal ; General Trade 
Word Count: 44 5 

accomplishes this with an NEC 166-MHz processor that can handle up 
to 150,000 pages a month at 1,200 dpi. The three paper trays can handle 
3,000 sheets. . . 

...will alert the administrator if the trays are almost empty. The 8100 
also has a toner gauge to monitor usage and assist you in deciding 
when to purchase new supplies. Each toner can handle up to around 20,000 
pages , which gives the 8100 an average cost of about 9 cents per printed 
page . 

Some of the rarer — and welcome — features of the 8100 are proof and 
hold, private . . . 
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.... is optional . 

The robust engine can handle a duty cycle of up to 150,000 pages 
per month. A variable economy toner saver print mode can save up to 4 0 
percent on toner usage , while maintaining print quality. Remote users 
can monitor the printer's configuration and status via built-in a web 
page . 

Maximizing Printing Capabilities... 
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control panel . 

Scan-to-fax and digital sending cat printing of stored jobs; 
— highly accurate usage tracking and reporting features — 
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providing toner consumption metrics and exact page count; 

job-finishing capabilities -- such as electronic collation and a 
new 3,000 sheet offset... 
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... the corrugated converter. Having to stop the press to clean plates, 

or having to closely monitor ink conditions were not acceptable. 
PRISM TF addresses all of these concerns by providing a totally tack-free 
surface, and the ability to... 
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Oracle neatly ties Web to data 

Biggs, Maggie 
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... By object type 

By name 
Build: 

Components, such as forms, reports, and charts 

Complete Web sites ; Database tables, functions, procedures 

Administer: 

End-user access Environment settings 
Monitor : 

Components , pages 

User requests 

Browser types 

Database usage 

Response time 

THE BOTTOM LINE 

Oracle WebDB 2.0, Beta 1 

This browser-based development... 
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HP And Winstar Goodnet to Deliver Joint Solutions for High-Quality Internet 

Services; Companies to Collaborate in Premier Customer Alliance to 

Optimize HP Firehunter. 

Business Wire, p7280132 
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end-to-end, real-time monitoring and measuring of ISP and 
Enterprise/IT services, including e - mail , news and Web services. HP 
Firehunter makes it possible to collect mission-critical, service-based. . . 

...performance, from various systems so that it can be stored and used as 
intelligent information. Service providers can use HP Firehunter to 
track the health, performance and usage of various network and server 
components , and then disseminate timely information for rapid 
trouble-shooting, improved customer service and enhanced business 
planning . 

WinStar GoodNet has installed Firehunter to monitor and manage its e 
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... said; Mark Heath, Systems Engineer, Aviall Inc., the world's largest 

independent distributor of aviation parts . "We wanted something to 
monitor our employee usage of the Internet, as well as incoming usage 
of our web site , and this does both. Other products we looked at cost 
five times as much without... 
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... us the amount of data being served and any error statistics. 

Using the Web Alarm component , we could monitor server performance 
and receive alerts if certain conditions occurred. Alerts can be sent via 

E - mail or pager and can be set to occur if a server fails, if server 
response is slower... 
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05364109 Supplier Number: 48158146 (USE FORMAT 7 FOR FULLTEXT) 
INTERNET: INTERNEX LAUNCHES WEBMEASURE REPORTING SERVICES 

Network Briefing, pN/A 
Dec 3, 1997 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 390 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

Business internet service provider Internex Inc yesterday launched a new 
set of services called WebMeasure in the form of, usage , performance, 
link , system and network monitoring tools from third party suppliers, 
as well as its own, and also launched a managed broadband service using 
an implementation of Ipsilon Networks Inc's 24-port switch system. 
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SAVING MONEY WITH MAINTENANCE SOFTWARE 

Pharmaceutical Manufacturing Review, pi 9 
June, 1997 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 857 

level of functionality and the expected size of the quantifiable 
benefits . 

IMPROVING THE SYSTEM 

The site at Havant started from a very low base as, for example, the 
re- ordering of spare parts was based on a manual card system and any 
tracking of the usage of the parts was conducted manually. Therefore 
Tambrands knew that definite, quantifiable benefits would be achieved in 
the. . . 
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... for the general public, www.newstream.com . Clients receive a 

report of "hits" on the websites as part of their Medialink VNR usage 

monitoring reports, in addition to a detailed breakdown of station 
airings. The posted video will also... 
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IBM re-writes printer management software 

Unix & NT News, p4 4 
March, 1997 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 124 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...printer management software in Java, which is now available free of 
charge on its Web site . The Java-ized NPM currently allows network 
administrators to remotely install, configure and manage IBM... 

...graphical interface, but IBM will add new Java versions through 1997 
that include features for monitoring the usage of paper and toner ; 
service management functions to reduce those tech support calls; as well 
as support for third-party. . . 

...SNMP simple network management protocol NPM uses. SNMP enables NPM to 
communicate over bi-directional links with other devices which support 
the protocol. NPM supports Netscape, Microsoft and IBM Web servers... 
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IBM RE -WRITES PRINTER MANAGEMENT SOFTWARE IN JAVA 

Computergram International, n3097, pN/A 
Feb 11, 1997 ■ 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 299 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...Management software in Java and will make it available free of charge on 
its Web site beginning February 17. The Java-enabled Network Printer 
Management currently enables network administrators to remotely. . . 

...graphical interface, but IBM will add new Java versions through 1997 
that include features for monitoring the usage of paper and toner ; 
service management functions to reduce those technical support calls; as 
well as support for third party. . . 

...Protocol that Network Printer Management uses. SNMP enables the manager 
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to communicate over bi-directional links with other devices that support 
the protocol. IBM is pleased as punch about one particular... 
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Foresight Software announces SiteWare. 

Business Wire, pl0281113 
Oct 28, 1996 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 665 

powerful remote field application that allows field service 
engineers to manage all aspects of onsite service - from contacting the 
customer and arriving at the appropriate service location with the right 
parts - through tracking time and parts usage - to closing and 
printing the service order . At a customer's site , they can manage 
their work assignments, enter new service requests, order and ship 
replacement parts, and print detailed service reports. "The goal of 
SiteWare . . . 
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How Managing Ink Inventories Can Be Efficient and Profitable 

PrintingNews East, pl4 
Jan 15, 1996 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 622 ; 



... to their suppliers. 

Typical ink in-plant facility arrangements may include one or more on- 
site ink technicians, who free up pressroom personnel by performing all 
the tasks related to ink management. This includes formulating, matching, 
mixing, recycling, inventory, and ordering . In some cases, sophisticated 
software programs are employed to manage the service , allowing for the 
relatively effortless tracking of ink inventory, usage , and costs. 

A good vendor-partner is the key to increasing pressroom productivity 
and efficiency. . . 
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objective information so people know what to and what not to put up 
in their services . " 

Wangsness said two separate parts of the new service will track 
usage . WebStat will be used by Internet publishers for traffic auditing, 
and surveying of the demographic groups accessing the page . WebPanel is a 
giant marketing survey right now, but will become a service, Wangsness said 
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GE Laboratory To Develop New Antenna Microchip 

Space News, v3, n34, pl7 
Sept 20, 1992 

Language: English Record Type: Abstract 
Document Type: Magazine/Journal; Trade 

ABSTRACT: 

...add temperature and fault monitors to monolithic microwave integrated 
circuits used in satellite antennas. The monitors will help the antennas 1 
computer components maintain acceptable operating conditions and report 
problems. GE will also use fiber optic links and plastic overlays to 
replace conventional metal wire connections, reducing the size and weight 
of. . . 
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Foresight Software Announces SiteWare Version 8.1. (Brief Article) (Product 
Announcement) 

Call Center Solutions, 18, 3, 33 
Sept, 1999 

DOCUMENT TYPE: Brief Article Product Announcement ISSN: 1521-0774 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 122 LINE COUNT: 00013 

TEXT: 

. ..s Service Management System. SiteWare allows field service 
engineers to manage all aspects of onsite service — from contacting the 
customer and arriving at the appropriate service' location with the right 
parts through tracking time and parts usage to closing and printing 
the service order . At a customer's site , technicians can manage their 
work assignments, enter new service requests, order and ship replacement 
parts and print detailed service reports. 
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Latest remote access products. (the OneWorld Systems OfficePort Network 
Communications Appliance family) (Product Announcement) 
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Communications News, 37, 1, 20 
Jan, 2000 

DOCUMENT TYPE: Product Announcement ISSN: 0010-3632 LANGUAGE: 

English RECORD TYPE: Fulltext 

WORD COUNT: 84 6 LINE COUNT: 00075 

remote field application that allows field service engineers to 
manage all aspects of on-site service -from contacting the customer and 
arriving at the appropriate service location with the right parts , 
through tracking time and parts usage , to closing and printing the 
service order . At a customer's site , technicians can manage their work 
assignments, enter new service requests, order and ship replacement 
parts, and print detailed service reports. 
New features include multiple. . . 
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Latest remote access products. (News Briefs) 

Communications News, 36, 12, 22 
Dec, 1999 

ISSN: 0010-3632 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 7 03 ' LINE COUNT: 00065 

remote field application that allows field service engineers to 
manage all aspects of on-site service : contacting the customer and 
arriving at the appropriate location with the right parts , tracking 
time and parts usage , and closing and printing the service order . 
At the customer's site , technicians can manage their work assignments, 
enter new service requests, order and ship replacement parts, and print 
detailed service reports. 

--Foresight Software, Inc. 

www. . . 
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ATW MAINTENANCE DIRECTORY. 

Thorne, Virginia 

Air Transport World, 36, 8, 54 

August, 1999 

ISSN: 0002-2543 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 604 0 LINE COUNT: 0058 6 

7305, 

Parent: The Celsius Group (Sweden) 
fax: +1 305-526-7388 

Description: Perform overhaul, conversion, repair /-maintenance of 
JT8D engines. Can provide engine condition monitoring (ECMII), field 
service , parts sales and component / part repair 
Website address : www .aerothrust.com 
E - mail address : aerothrust.aerothrust.com 
Key specialties: Overhaul, repair , conversion of JT8D engines (all 
models ) 
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Employees: 311 

Certifying agencies: FAA, CAAC, DGAC, CASE, JAA. . . 
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Reviews of Recent Writings. 
Wiley, Deborah Lynne 
Database, 22, 3, 86 
June, 1999 
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The last section covers advertising and how to manage and track ads 
on your own site . 

Appendix A includes a helpful chart comparing different features of 
the software described in the. . . 
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Videoconferencing Coming Into Focus . (Wisconsin Technical College tests 
videoconferencing systems) (Product Information) 

Kramer, Matt 

PC Week, vl5, n27, p23(l) 
July 6, 1998 

ISSN: 074 0-1604 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 2411 LINE COUNT: 00206 

... connection, although not all clients display these codes. 

White Pine also has the ability to track system usage and maintain 
links to third- party billing systems. 

Shoot-Out . Scorecard: H.323 Videoconferencing Multipoint Control Units 
PictureTel 330 NetConf erence Server. . . 
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Starlight Shoots to Enhance, Manage Streaming Media. (Starlight Networks Inc 
Star Center streaming media management system) (Product Announcement) 

Berinato, Scott 

PC Week, vl5, n24, pl73(l) 

June 15, 1998 

DOCUMENT TYPE: Product Announcement ISSN: 0740-1604 LANGUAGE: 

English RECORD TYPE: Fulltext 

WORD COUNT: 4 81 LINE COUNT: 00042 

servers for high-end IP multicast and video on demand. 
StarCenter provides three key application components : Web-based 
scheduling, usage tracking and link maintenance. 

Web-based scheduling, cataloging and manipulation of streaming media 



Bode Akintola 



07-Dec-04 



EIC 3600 



content let users set links. 
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Modifying salt storage facilities to mitigate brine runoff. (Part 2.) 

Thomas, Dwain 

Public Works, vl29, n6, p38(3) 
May, 1998 

ISSN: 0033-3840 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1692 LINE COUNT: 00138 

Verify that all salt orders specify that the salt be surface dry 
upon delivery. 

7) Monitor cleanup equipment availability, condition , spare parts 
, and operational efficiency. 

RELATED ARTICLE: SITE PREPARATION, MAINTENANCE, AND CLEANUP 
PROCEDURE MANUAL 

Off Season Salt Delivery 

1. If the building is... 
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InterNex Unveils First Complete Internet Monitoring, Reporting Service 

PR Newswire, pl208SFM056 
Dec 8, 1997 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1128 LINE COUNT: 00106 

activities become more mission-critical and their operations more 
"Net-centric" overall. 

Together, the five components that comprise WebMeasure — Usage 
Monitoring and Reporting, Performance Reporting, Link Utilization 
Reporting, Network Utilization Reporting, and Systems/Devices Monitoring 
and Reporting — deliver a unigue capability. . . 
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Revised uninstaller is a polished publishing package. (Quarterdeck's 
CleanSweep 3.0) (Software Review) (Evaluation) 

Frazier, William M. 

Government Computer News, vl6, n4, p30{l) 
Feb 24, 1997 

DOCUMENT TYPE: Evaluation ISSN: 0738-4300 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 856 LINE COUNT: 00071 

... Backup, Move and Transport wizards. The Cleanup tab has finders for 

Duplicate File, Redundant Dynamic Link Library, Unused File Type, Low 
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File Usage and Orphan. 

The core component , the Smart Sweep installation monitor , runs 
quietly in background waiting for you to install a new programs. It detects 
this. . . 
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It's all in condition monitoring, (process control) 

Hyde, Tim 

Control and Instrumentation, v28, n4, pl53(2) 
April, 1996 

ISSN: 0010-8022 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1064 LINE COUNT: 00090 

the expertise or the time required to use some of the more 
sophisticated techniques. If condition monitoring is to remain a key 
part of maintenance, systems need to address this change. This is where 
some of the new technologies are likely to become important... 
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At Best Buy, floor care is undergoing sweeping changes thanks to Advance 
Machine. (Special Report) 

Chain Store Age Executive with Shopping Center Age, v72, n2, pS55{5) 
Feb, 1996 

ISSN: 0193-1199 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT:. 2832 LINE COUNT: 00231 

... ships the parts, they ship them directly to the individual stores. 

This enables corporate to monitor parts usage , reliability trends, 
and promotes economic ordering . The dealer is not involved in this 
process other than to install the parts if... 
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Let your agent handle it. (intelligent software agents perform network 
tasks) (includes related article on the use of agents at DHL) 

Richman, Dan 

InformationWeek, n523, p44(7) 
April 17, 1995 
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. . . D. Jones, "enabling us to be proactive and have the right resources 

in place to address problems as they occur." 

Hewlett-Packard Co.'s OpenView is a prime example of an... 
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10 modeling tips to shape up your C/S apps. (performance modeling) (Mission 
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Comaf ord, Christine 

PC Week, vll, n43, p30(l) 

Oct 31, 1994 
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of the free tools (SAR, VMSTAT, IOSTAT, for example) available with 
all Unix systems. Many sites don't start monitoring until they notice 
performance problems. A historical perspective of system use... 
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Trend Micro Devices provides hardware -based security solution. (Trend Micro 

Devices Inc. 's StationLock data security card) (Hardware Review) (Network 

Edition) (Evaluation) 
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...ABSTRACT: The card's design includes two chips, a resistor and a DIP 
switch for memory addresses . Password protection includes controlling 
users 1 access to specific hardware components . The card also offers an 
audit trail feature for monitoring microcomputer usage by any 
individual and for keeping users out of the system during certain time 
periods ... 
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The Windows 3.1 ToolHelpDLL , part 3. (dynamic link library tool that 

provides access to Microsoft Windows 3.1 function cells and data 

structures) (Power Programming) (Tutorial) 

Duncan, Ray 

PC Magazine, vll, nl6, p399(5) 
Sept 29, 1992 
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that faulting instructions are restartable; trapping instructions 

are not. 

When an instruction faults, the error condition is detected by the 
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CPU before any part of the instruction executes, and the address of the 
"bad" instruction itself is pushed onto the stack. This gives the interrupt 
handler . . . 
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Rebuild caps track's true cost, (maintenance of bulldozer tracks; includes 
related article) 

Stewart, Larry 
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March 15, 1992 
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tracks 

Track components tend to last the same number of hours from the turn 
to replacement as they worked from new to the turn. Still, wear should be 
monitored and track -chain tension adjusted to working conditions . 

Equipment managers try to run components in the track group 
(pins, bushings, chain links , and pad) to failure before incurring the 
cost of second service . The whole track group might be replaced, but look 
closely for parts that can be... 
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... go into the creation of a safe and energy-conscious work 

environment at London & Leeds sites : 

* Water conservation and quality get special attention. Usage is 
monitored and preventive maintenance against leakage and pollutants is 
part of each building engineer's daily checklist. Our restrooms feature an 
array of water-saving. . . 
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... go into the creation of a safe and energy-conscious work 

environment at London & Leeds sites : 

* Water conservation and quality get special attention. Usage is 
monitored and preventive maintenance against leakage and pollutants is 
part of each Building Engineer's daily checklist. Our restrooms feature an 
array of water-saving... 
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Pegasus Senior accounts pack gets a new look and feel. (Pegasus Software's 
Senior 5 . 0 accounting package) 

PC User, nl44, p24 (1) 
Oct 24, 1990 

ISSN: 0263-5720 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 218 LINE COUNT: 00017 

... to specific parts of the system. 

The payroll and purchase modules of Version 5 will link into the 
bank ! s automated clearing system (BACS) through a BACS module Pegasus says 
will... 
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TEXT: 

...distances. Thus, SNCZ is crucial to Zaire's development. The 
rehabilitation projects are meant to address the railway's lack of 
equipment and spare parts and the deteriorating conditions of the rails 
and track beds. 
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stage of MMUC production, all vehicles produced at Flat Rock are 
evaluated on an on- site test track , which includes simulated road 
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conditions . 

The quality of parts from outside suppliers is closely monitored 
to assure that they meet the quality, cost, and delivery standards which 
Mazda has set . . . 



12/3, K/67 (Item 23 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

02331432 SUPPLIER NUMBER: 03783518 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Prioritized resets for microprocessors . 

Dewitt, B. Chris 

Machine Design, v57, pl28(2) 

May 23, 1985 

ISSN: 0024-9114 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 764 LINE COUNT: 00059 

... sequence is initiated as in other cases. The watch-dog timer is 

also cleared as part of this sequence. 

The lowest priority reset condition is the detection of an 
illegal address . If the CPU were to address a forbidden block of 
memory, an illegal address latch would pull the reset pin low. . . 

12/3, K/68 (Item 24 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

01737913 SUPPLIER NUMBER: 02579708 

Getting the most from your desk- top computer: engineers who exploit the 
power of the microcomputer increase their productivity and improve the 
quality of their work, (must tailor hardware to engineering- applications 
software) 

Baur, Paul S. 
Power, vl27, p39(6) 
Jan, 1983 

ISSN: 0032-5929 LANGUAGE: ENGLISH RECORD TYPE: ABSTRACT 

...ABSTRACT: and determine performance of heat exchangers. Electric 
utilities conduct availability studies, economic analyses, and powerplant- 
site planning, calculate insulating thickness and heat loss, monitor 
coal usage , estimate operating costs, budget, and catalog spare parts , 
largely with in-house-developed software. 

12/3, K/69 (Item 1 from file: 160) 

DIALOG (R) File 160: Gale Group PROMT (R) 

(c) 1999 The Gale Group. All rts. reserv. 

02312314 

Powerful New Workload Delay Monitor (TM) Option Boosts Capabilities of CMF 
(R) MONITOR 

News Release July 1, 1989 p. 1 

... efficient alternative to IBM 1 s RMF (R) . Significant features of CMF 
MONITOR include a new component , Workload Delay Monitor , as well as 
Common Storage Usage reports. Designed specifically to address the 
MVS/XA (R) and MVS/ESA (R) environments, CMF MONITOR Release 2,1.0... 
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12/3, K/70 (Item 1 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2004 The Gale Group. All rts . reserv. 

02285913 SUPPLIER NUMBER: 54323130 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Turnkey Box Makes Network Security Easy. (Hardware Review) (Evaluation) 

Nickel, Brad 

Internet World, 5, 3, 34(1) 
Jan 18, 1999 

DOCUMENT TYPE: Evaluation ISSN: 1097-82 91 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 838 LINE COUNT: 00070 

... ■ track where users are going and what they're doing at any given 
time. Other components of the EMP include ServiceWatch, for monitoring 
specific service usage , and the Mazameter, which shows true bandwidth 
usage . Both are valuable for diagnosing problems as well as for confirming 
ISP billings. 

WebBlocker is an add-on service (also part of the EMP) that uses 
site blacklists — maintained by Microsystems, the makers of CyberPatrol — to 
block time-wasting or offensive material... 

12/3, K/71 (Item 2 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

02252240 SUPPLIER NUMBER: 53389817 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

MDR TELEMANAGEMENT 1 S NEW MILLENNIUM TELEMANAGEMENT /CALL ACCOUNTING 
SYSTEM. (Brief Article) (Product Announcement) 

Teleconnect, 16, 12, 22(1) 
Dec, 1998 

DOCUMENT TYPE: Brief Article Product Announcement ISSN: 0740-9354 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 193 LINE COUNT: 00019 

... extension-to-extension calls. Future versions of Millennium (first 

quarter ? 99) will include call accounting components that track costs 
and usage for pagers and cellular phones. From about $2,000 for a single- 
site , 100-extension system. 

Reader service card and online number 158 www 
.teleconnect . com/productinf o 



12/3,K/72 (Item 3 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

02180197 SUPPLIER NUMBER: 20652612 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

QMS 2060 EX, 2425 Turbo EX. (Hardware Review) (Evaluation) 

Tom, Denis 

PC Magazine, vl7, nlO, pl54(l) 
May 26, 1998 

DOCUMENT TYPE: Evaluation ISSN: 0888-8507 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 702 LINE COUNT: 00058 

job. QMS's third utility, called Crown Print Auditor (CPA), is used 
to capture and track usage patterns. This application supplies 
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accounting information such as toner usage , pages printed, and other 
valuable statistics. CPA is a godsend if you need to bill departments... 



12/3, K/73 (Item 4 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

01959945 SUPPLIER NUMBER: 18457094 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

SGML Europe f 96: what's the next step for SOIL? (SGML Europe computer trade 
show) (includes related article on SGML proponent Yuri Rubinsky's death 
and the Yuri Rubinsky Insight Foundation) (Technology Information) 

Alexander, George; Alschuler, Liora 

Seybold Report oh Publishing Systems, v25, nl9, pl2(14) 
June 30, 1996 

ISSN: 0736-7260 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 12195 LINE COUNT: 00944 

... such as headings or captions) can return whole documents or just 

elements of documents. The " link clusters" function can associate several 
related elements appearing in different documents. Any change to one member 
of the cluster can generate an E - mail message or some other system 
event. There is also an "edition" feature, which takes a... 

12/3,K/74 (Item 5 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

01950229 SUPPLIER NUMBER: 18409403 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

IBM OS/2 Warp Server covers all the bases. (OS/2 Warp Server Advanced 
Version 4.0) (Software Review) (Evaluation) 

Schultz, Keith 

Computer Shopper, vl6, n7, p638(l) 
July, 1996 

DOCUMENT TYPE: Evaluation ISSN: 0886-0556 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 972 LINE COUNT: 00077 

... SystemView can also handle software license metering and alert's 

you of error conditions via e - mail , TCP/IP Send Mail, or pagers. 
Finally, SystemView can be set up to monitor your file server's CPU 
utilization, disk usage , and other critical components and to alert you 
to possible problems before they occur. 

Warp Server's backup system, Backup and Recovery Services , is 
comparable with many server-centric backup products, allowing you to 
schedule backup and restore. . . 



12/3, K/75 (Item 1 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

04582940 Supplier Number: 59561808 (USE FORMAT 7 FOR FULLTEXT) 
Review Maintenance Programs Via Internet. 

Staff, Mbt 

Modern Bulk Transporter, pNA 
Feb, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
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Word Count: 1252 



... offers a program for shop maintenance among its range of services. 

According to the web site , the program, Maintpro, will replace old 
files and keep more accurate records, lists new repair history summary 
reports, new parts usage summary reports, keeps a parts inventory, 
keeps track of all labor and parts transactions, and alerts managers of 
future preventive needs. 

Other services are available, including a tire program, advanced 
bar coding management, customer-department invoicing, and a. . . 

12/3, K/76 (Item 2 from file: 636) 

DIALOG (R) File 636:Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

04078410 Supplier Number: 5364 604 9 (USE FORMAT 7 FOR FULLTEXT) 
OHIO EPA: Ohio EPA certifies that former Conrail property meets cleanup 
standards & can be used. 

M2 Presswire, pNA 
Jan 25, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count : 512 

... VAP) , prior to December 16, 1996. The property is about three acres 

and was formerly part of the Conrail Railroad tracks . Documentation of 
site conditions was submitted under Ohio EPA's (VAP). No significant 
contamination was found at the site... 



12/3, K/77 (Item 3 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

04004883 Supplier Number: 53161360 (USE FORMAT 7 FOR FULLTEXT) 
-HEWLETT-PACKARD: HP unveils its first digital network copier with 
integrated walk-up copying. 

M2 Presswire, pNA 
Oct 30, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 7 62 

quick copy, proof and hold, private printing and instant printing 
of stored jobs; 

* Highly accurate usage tracking and reporting features - 
providing toner consumption metrics and exact page count; 

* Job-finishing capabilities - such as electronic collation and a new 
3, 000 sheet offset. . . 



12/3, K/78 (Item 4 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

03805626 Supplier Number: 48252661 (USE FORMAT 7 FOR FULLTEXT) 
AMDAHL: Amdahl announces new environmental services 

M2 Presswire, pN/A 
Jan 28, 1998 
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Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 47 4 

... in their industries. 

As increasing numbers of CMOS {complementary metal oxide 
semiconductor) machines are installed, site cooling capacities must be 
adjusted accordingly. An overcapacity can cause cycling of HVAC equipment 
which. . . 

...operating costs and increasing cost effectiveness, but also protects the 
integrity of other data center components. . 

Optimum environmental conditions are maintained by Amdahl 
Environmental Services through: the constant monitoring of humidity and 
temperature conditions and alarms; the balancing of HVAC equipment and 
heat loads; periodic cleaning by specially trained... 

12/3, K/79 (Item 5 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

031594 62 Supplier Number: 4 64 69091 (USE FORMAT 7 FOR FULLTEXT) 
ONLINE INTERVIEW: Paul Grand In Web Site Measurement, The Count Is What 
Counts 

Interactive PR, pN/A 
June 17, 1996 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Professional 
Word Count: 2547 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...M. Grand is founder and chairman of NetCount LLC, a leading firm in 
providing third- party tracking and measurement of Web site usage . 
Unlike traditional media measurement systems, all NetCount services are 
based on auditable, census-based counting, not sampling. It was recently 
announced that Price. . . 



12/3, K/80 (Item 6 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM). 
(c) 2004 The Gale Group. All rts. reserv. 

03102667 Supplier Number: 46348006 (USE FORMAT 7 FOR FULLTEXT) 
NET PRODUCTS BITS AND PIECES 
Internet Business News, pN/A 
May 1, 1996 

Language: English ' Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 450 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...appearance... WEBSTER NETWORK STRATEGIES has started shipping the 
WebTrack API, a product which provides third- party product application to 
its Internet WWW usage tracking product... SPYGLASS INC is to 
incorporate Bistream's TrueDoc imaging technology into the Spyglass Web... 
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12/3, K/81 (Item 7 from file: 636) 

DIALOG (R) File 636:Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts . reserv. 

03098094 Supplier Number: 4 6335612 { USE FORMAT 7 FOR FULLTEXT) 
PRODUCT SIDEWIRE : WEBSTER NETWORK STRATEGIES has started shipping the 
WebTrack API, a product 

Telecomworldwire, pN/A 
April 29, 1996 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 48 

WEBSTER NETWORK STRATEGIES has started shipping the WebTrack API, a 
product which provides third- party product application to its Internet 
WWW usage tracking product . . . 

COPYRIGHT 1996 M2 Communications 



12/3, K/82 (Item 8 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

02385299 Supplier Number: 44709091 (USE FORMAT 7 FOR FULLTEXT) 
YPC Tags project towers ahead 

International Gas Report, pN/A 
May 27, 1994 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 200 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...battle to win consents for the scheme. The tower, at YPC f s Valdez 
liquefaction plant site , will monitor air conditions as part of the 
approval process for air quality permits at Valdez. The project is pushing 
ahead. . . * 



12/3, K/83 (Item 1 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

12156821 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Somalia: Pressure mounting on faction leader to intervene in hostage crisis 

BBC MONITORING INTERNATIONAL REPORTS 
July 29, 2000 

JOURNAL CODE: WBMS LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 265 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

one of the parties in Mogadishu, has condemned the kidnapping of 
the humanitarian workers. The party said it had appointed a three-man 
committee to monitor the conditions of the hostages. 

Source: ^Qaran 1 web site , Mogadishu, in Somali 29 Jul 00 

12/3, K/84 (Item 2 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
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(c) 2004 The Dialog Corp. All rts. reserv. 
09317533 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Appliant.com Unveils Lateral Line Network, Introduces Next Generation 
Service for Internet Infrastructure Management 

BUSINESS WIRE 
January 24, 2000 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 887 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

ins track internal systems and external service provider 
performance, building a complete picture of Web site operation. Monitored 
data is routed to the Lateral Line Network Portal ( www .appliant.com), a 
secure, Web-based reporting and analysis site . At this site customers 
access detailed information on performance, availability and usage. 

Pricing and Availability 

Lateral Line Network. . . 



12/3, K/85 (Item 3 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

07 778 68 9 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Off .of Rail Reg - Re Incentive Consultation Doc 

REGULATORY NEWS SERVICE 
October 15, 1999 

JOURNAL CODE: WRNS LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 5120 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

monitoring systems and the processes whereby Railtrack and 
operators establish how they will deal with service disruption (in Parts 
B and H of the Track Access Conditions ). 1.12 Consultees may be aware 
of the wider review of operational performance regimes conducted. . . 

... obtained from ORR f s Librarian, Sue MacSwan, on 0171-282 2001 or through 
the ORR website (http:// www .rail-reg.gov.uk). 1.15 In view of the 
various consultation initiatives which have... 



12/3, K/86 (Item 4 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

06506442 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
CA prepares to send out SOS 

Computer Associates reveals plans for development of San OS. 

John Leyden in New Orleans 
NETWORK NEWS, p7 
July 28, 1999 

JOURNAL CODE: WNNS LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 306 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... and disk space. The necessary upgrade module is available for free 
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download from CA's website . 

Saunders said agents could be configured to monitor any part of a 
network and minimise bandwidth usage by only sending traffic if there is 
a problem such as lack of space. 

"SANITI . . . 



12/3,K/87 (Item 5 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

06270520 {USE FORMAT 7 OR 9 FOR FULLTEXT) 

Foresight Software Announces SiteWare Version 8.1; New Features Provide 
Field Personnel with Faster, Easier Remote Access to Customer 
Information 

BUSINESS WIRE 
July 19, 1999 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 854 

. . . powerful remote field application that allows field service 
engineers to manage all aspects of onsite service - from contacting the 
customer and arriving at the appropriate service location with the right 
parts through tracking time and parts usage - to closing and 

printing the service order . At a customer's site , technicians can 

manage their work assignments, enter new service requests, order and ship 
replacement parts, and print detailed service reports. 

12/3, K/88 (Item 6 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

04 556598 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
The Miami Herald Computer Column 

Dan Keating 

KRTBN KNIGHT-RIDDER TRIBUNE BUSINESS NEWS 
March 08, 1999 

JOURNAL CODE: KMHR LANGUAGE: English 
WORD COUNT: 1342 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

aggressive online promotion includes buying advertising links on 
other pages or trading links with a service like LinkExchange . 

Once your site is up and running, you need to have a system to 
monitor the usage and analyze the results. That will tell you what 
parts of your site are appealing to users, how many users are coming 
and what you can do to. . . 

12/3, K/89 (Item 7 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

03813889 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Contractors paying higher premiums 
L. Yong 

NEW STRAITS TIMES (MALAYSIA) , p27 
December 21, 1998 



(MIAMI HERALD - FLORIDA) 
RECORD TYPE: FULLTEXT 
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JOURNAL CODE: FNST LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 4 93 



(USE FORMAT 7 OR 9 FOR FULLTEXT) 

said Azlan was to invest in a pre- construction survey or what his 
company called - " Site Dilapidation Risk Management Report". 

The report essentially "captures current third party property 
conditions at project inception, and continually monitors all the way 
up to completion". 

The report, developed and evolved locally, usually takes about... 



12/3, K/90 (Item 8 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

03129550 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
River rock for terminal 

Jocelyn Brom 
CHRISTCHURCH PRESS, p8 
October ,14, 1998 

JOURNAL CODE: WTCP LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 4 62 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... of work and noise levels. No blasting is to occur at any of the 

excavation sites . 

A weed- monitoring programme is part of the conditions . No 
buildings on the site are to be used for living accommodation. 

12/3 ,K/ 91 (Item 9 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

03129252 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Tranz Rail gets OK to take rock 

Jocelyn Brom 
CHRISTCHURCH PRESS, p8 
October 14, 1998 

JOURNAL CODE: WTCP LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 501 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... of work and noise levels. No blasting is to occur at any of the 

excavation sites . 

A weed- monitoring programme is part of the conditions . No 
buildings on the site are to be used for living accommodation. 

The committee said it was beyond its jurisdiction. . . 

12/3, K/92 (Item 1 from file: 610) 

DIALOG (R) File 610: Business Wire 

(c) 2004 Business Wire. All rts. reserv. 

00199916 20000223054B5553 { USE FORMAT 7 FOR FULLTEXT) 

Industry Leaders Select Lateral Line Network to Manage Internet 
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Inf ras true tur e 

Business Wire 

Wednesday, February 23, 2000 06:21 EST 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 817 

. . . line results . 

About Lateral Line Network 

Lateral Line Network is composed of lightweight, customer deployed 
monitors 

that capture performance, availability and usage metrics from the key 

components of the Internet infrastructure. These monitors track 
internal 

systems and external service provider performance, building a complete 
picture of Web site operation. Data is routed to the Appliant Management 
Portal ( www .appliant.com), a secure, Web-based reporting and analysis 
site . 

At this site customers access detailed information on performance, 
availability and usage. 

Pricing and Availability 

Lateral Line Network. . . 



12/3 ,K/ 93 (Item 1 from file: 624) 

DIALOG (R) File 624 : McGraw-Hill Publications 

(c) 2004 McGraw-Hill Co. Inc. All rts. reserv. 

00970076 

Tyrannized by Evidence?: Making "Outcomes' Work for Our Patients 

Stanley A. Herring, MD 

Physician and Sportsmedicine, Vol. 26, No. 10, Pg 25 
October 1998 
JOURNAL CODE: PSM 

SECTION HEADING: Anniversary Commentary ISSN: 0091-3847 
WORD COUNT: 1,256 

SPECIAL FEATURE: 

... part of a cycle of complexes and their manifestations. A comprehensive 
approach to resolving this condition addresses all aspects of the cycle 
and tracks measurable components of the cycle, such as strength, 
strength imbalances, and flexibility. 

12/3 ,K/ 94 (Item 1 from file: 634) 

DIALOG (R) File 634: San Jose Mercury 

(c) 2004 San Jose Mercury News. All rts. reserv. 

08778058 

NET CRUISES HIGHWAY 17 WANT TO CHECK ON THE TRAFFIC BEFORE CLIMBING INTO 
YOUR CAR? NEW WEB SITE TAKES YOU THERE ROAD SCENE UPDATE EVERY 5 MINUTES 

San Jose Mercury News (SJ) - Friday, October 4, 1996 
By: GARY RICHARDS, Mercury News Staff Writer 
Edition: Morning Final Section: Front Page: 1A 
Word Count: 680 
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... the region's Traffic Operations System, said state engineers might even 
look at their home page to monitor traffic conditions . 

I! lf they're covering part of the highway that we aren't, it could 
help us, " he said. 

Commuters talk... 



12/3,K/95 (Item 1 from file: 810) 

DIALOG <R) File 810: Business Wire 

(c) 1.999 Business Wire . All rts. reserv. 

0604249 BW1355 

FLY FISHING ON LINE SERVC : On-line service for fly fishing community is 
newest acquisition for Cowles Enthusiast Media 

July 16, 1996 

Byline: Sports & Outdoors Editors/Interactive & Multimedia Writers 

. . . and 

whenever the enthusiast is looking for reliable information and 
enrichment . " 

The Virtual Flyshop (http:// www .flyshop.com), founded in 
October 1994, includes six components : VFS Magazine, a hypermedia 
publication; Riverkeeper, which tracks current fishing conditions 
around the world; VFS Forum, incorporating bulletin boards and chat 
opportunities; Flyshop Mall, a showcase... 

12/3, K/96 (Item 1 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
1063919 NYTU020 

Medial ink Announces Exclusive Global Internet Exposure for Video News 
Releases ; Internet Propels Medialink Videos Into More News Outlets 

DATE: March 4, 1997 09:05 EST WORD COUNT : 463 

. .. the general public, http://www.newstream.com. Clients receive a report 
of "hits" on the websites as part of their Medialink VNR usage 

monitoring reports, in addition to a detailed breakdown of station 
airings. The posted video will also... 
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20/3 ,K/1 (Item 1 from file: 9) 

DIALOG (R) File 9 eBusiness & Industry (R) 
(c) 2004 The Gale Group. All rts. reserv. 

2773142 Supplier Number: 02773142 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Getting Shipshape 

(Equilnx.com is new industrial site providing shipping firms with catalog 
databases of parts for maintenance and repairs; 86 , 000 ships spend about 
$50 bil/yr on repairs and maintenance) 

Direct, v 12, n 5, p 65 
April 2000 

DOCUMENT TYPE: Journal ISSN: 1046-4174 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 316 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT : 

...ships require when they're in port, says president and chief executive 
Jim Ungerleider. 

"Currently, purchasing agents must sift through many unwieldy catalogs 
and spend hours tracking -down parts and services through phone calls, 

faxes and e - mails ," he no'tes in a statement. 
"With millions of dollars being lost due to inefficiencies and. . . 

20/3 ,K/2 (Item 2 from file: 9) 

DIALOG (R) File EBusiness & Industry (R) 
(c) 2004 The Gale Group. All rts. reserv. 

2677368 Supplier Number: 02677368 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Merging Media 

(The Internet market in Latin America is expected to grow from the current 
9.3 mil users to 37.6 mil by 2003) 

LatinFinance, n 113, p 52+ 
December 1999 

DOCUMENT' TYPE: Journal ISSN: 1048-535X (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 1391 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...about 40% of its Asia-Pacific sales through its local websites, 
photo omitted 
Made to Order 

In Brazil, as elsewhere in the world, Dell will build all its computers to 

order , responding to orders from its website or phone service . A 
logistics control program allows the company to track every part that 
goes into each computer . Lawrence says this offers "unparalleled success 
in service rate after sale of computer or equipment." 

Rob Enderle, vice president for desktop and mobile... 
20/3 ,K/3 (Item 3 from file: 9) 
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2650007 Supplier Number: 02650007 

America Online, H-P Plan Services to Ease Web- Printing Process 
(Hewlett-Packard and America Online to jointly develop service giving 

Internet users greater control over printing online documents; some 4 mil 
AOL users made online purchases over Thanksgiving) 

Wall Street Journal , v CCXXXIV, n 106, p B8 
November 30, 1999 

DOCUMENT TYPE: Business Newspaper ISSN: 0099-9660 (United States) 
LANGUAGE: English RECORD TYPE: Abstract 

ABSTRACT: 

...is limited, and users do not have control over the appearance of the 
documents. The service will call for Internet sites to modify their Web 
pages to work in conjunction with the printing service . The deal also 
enables users of yet-to-be-released H-P printers to purchase ink 
cartridges for their printers when the system automatically detects 
low printing ink . Meanwhile, America Online announced that over the 
Thanksgiving week, four million of its 19 mil... 
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2604471 Supplier Number: 02604471 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Wal-Mart expands computer offerings 

(Wal-Mart tests in-store Internet-based kiosks and Computer Doctor sales 
and repair center to address customers 1 computer needs) 

Discount Store News, v 38, n 19, p 1+ 
October 04, 1999 

DOCUMENT TYPE: Journal ISSN: 0012-3587 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 723 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

ABSTRACT: 

...store, Internet-based kiosks in some stores, as well as a Computer 
Doctor sales and repair center. Located in the electronics department, 
the inconspicuous, touch-screen kiosk provides customers with a way to 
order computers , monitors , software, printers and accessories 
available on the retailer's Web site , which offers a wider selection than 
the stores. After selection of the merchandise, customers print... 

TEXT: 

...and repair center recently opened at a supercenter in Ankeny, Iowa, 
photo omitted 

The inconspicuous ordering kiosk is located in the electronics department 
of the supercenter. Customers can order computers , monitors , 
printers , software and accessories . The touch-screen kiosk gives 
customers access to the product assortment, which is on the retailer's Web 
site and is more extensive than offered in stores. 

Once merchandise is selected from the kiosk. . . 
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1592426 Supplier Number: 01592426 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
New Alps Color Printer Technology 09/05/96 

(Alps Electric (USA) introduces photo-realistic color printers, which use 
the firm's patented Micro Dry technology) 

Newsbytes News Network, p N/A 
September 05, 1996 

DOCUMENT TYPE: Journal (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: '54 0 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...It also allows the user to print an image as 2, 4, or 8 tiled pages to 
create poster-size enlargements. 

When loading or changing the ink cartridges , the printer 
automatically senses the position of each cartridge , so they can be 
loaded in any order . Micro Dry inks are also dry, so there is nothing to 
smear . 

Dennis Steele, a... 

20/3, K/6 (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

02025228 53979669 
Printing beyond limitations 

Miller, Ian 

New Zealand Management v47n4 PP: S10-S14 May 2000 
ISSN: 1174-5339 JRNL CODE: MNZ 
WORD COUNT: 234 7 

...TEXT: USB and parallel ports," says Modrich. "Bubble jet printers now use 
ThinkTank technology. This is individually replaceable ink reservoirs, so 
users can change black, magenta, cyan and yellow without needing to 
replace colours that have not been fully utilised." 

Canon's colour printers also have a low ink detection system and 
.promise 280 print pages for colour with 7.5 percent coverage for each 
colour and up to 500 pages for black at five percent. 

The BJC6000 also uses ThinkTank technology while the BJC6500 is... 
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Wal-Mart expands computer offerings 

Troy, Mike 

Discount Store News v38nl9 PP: 1, 48 Oct 4, 1999 
ISSN: 0012-3587 JRNL CODE: DSN 
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...ABSTRACT: in some stores including a unit in Fayetteville , Arkansas, and 
a Computer Doctor sales and repair center recently opened at a 
supercenter in Ankeny, Iowa. The inconspicuous ordering kiosk is 
locoated in the electronics department of the supercenter. Customers can 
order computers , monitors , printers , software, and accessories . 

The touch-screen kiosk gives customers access to the product assortment, 
which is on the retailer's Web site and is more extensive than offered in 
stores. Once merchandise is selcted from the kiosk... 

...TEXT: in some stores including a unit in Fayetteville, Ark., and a 
Computer Doctor sales and repair center recently opened at a supercenter 
in Ankeny, Iowa. 

The inconspicuous ordering kiosk is located in the electronics department 
of the supercenter. Customers can order computers , monitors , 

printers , software and accessories . The touch-screen kiosk gives 
customers access to the product assortment, which is on the retailer's Web 

site and is more extensive than offered in stores. 

Once merchandise is selected from the kiosk. . . 
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01746128 03-97118 

Recycling cuts costs : Save thousands on toner cartridges 

Grimes, Paul 

Chain Store Age v74nl2 PP: 166 Dec 1998 
ISSN: 1087-0601 JRNL CODE: CSA 
WORD COUNT: 610 

...TEXT: maintaining one can appear daunting. However, retailers who 
maintain more than 500 laser printers on- site and at their corporate 
locations can be virtually assured the mathematics of remanuf acturing make 
economic sense . 

While prices vary by printer brand and quantity purchased , new laser 
toner cartridges are expensive, often costing more than hundreds of 

dollars per unit. Their remanuf actured equivalents will... 

20/3, K/9 (Item 4 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
01322349 99-71745 

Maintenance management tools stop dollar drain 

Andel, Tom 

Transportation & Distribution v37n9 PP: 63-66 Sep 1996 
ISSN: 0895-8548 JRNL CODE: HLS 
WORD COUNT: 2136 

...TEXT: maintenance tasks such as lubrication and belt adjustments need to 
be performed. The system also monitors spare parts inventory and will 
automatically fax or e - mail orders for replenishment. 

"As companies go to larger automated systems, maintenance becomes a bigger 
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01119115 97-68509 

Hints for lowering fax costs 

Phillips, Denine 

Managing Office Technology v40nll PP: 64-65 Nov 1995 
ISSN: 1070-4051 JRNL CODE: MOP 
WORD COUNT: 647 

...TEXT: lower your fax costs immediately. All you have to do is make these 
an everyday part of your company's facsimile operations. 

1. Track Fax Usage . It's easy to do. Simply review your fax journal 
(also called an activity report). This page lists the last 30 or so 
transmissions and receptions in chronological order . Be sure that the fax 
is programmed to print this report automatically. Besides the date... 

20/3, K/ll (Item 6 from file: 15) 

DIALOG (R) File 15 : ABI /Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

01005361 96-54754 
The $250,000 question 

Hale, Larry 

Supermarket Business v50n4 PP: 25-27 Apr 1995 
ISSN: 0196-5700 JRNL CODE: SMB 

...ABSTRACT: more accurate price changes, much improved payroll, 
bookkeeping and check-processing performance, a refined sales tracking 

component and the potential for a computer -assisted ordering link 
-up with wholesalers. With the help of Stanford Business Systems, Goodwin 
developed a full-fledged. . . 

20/3, K/12 (Item 7 from file: 15) 
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(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
01004248 96-53641 

Avoid the return/repair "black hole . " 

Anonymous 

Transportation & Distribution v36n3 PP: 93-95 Mar 1995 
ISSN: 0895-8548 JRNL CODE: HLS 
WORD COUNT: 94 9 

...TEXT: field it comes direct from the technician at the point of failure 
back to the repair center. This process must be made smooth and easy. 
Labels should be machine created and pre- addressed . " 

However, not many computer systems are set up to track parts in a 
closed loop system. And unless the technicians are diligent and don f t mind 
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Basic telephone service lines make remote access a breeze 

Merenbloom, Paul 

InfoWorld vl6n43 PP: 96 Oct 24, 1994 
ISSN: 0199-6649 JRNL CODE: IFW 
WORD COUNT: 652 

. . .TEXT: surcharges; and 

5) Adaptable security without physically changing much of anything. 

Whether the application is E - mail , network access, remote-PC control, 
voice-mail access, or fax -back systems, 800 services make sense as 
part of your LAN/WAN administration toolkit. 

Paul Merenbloom is vice president, technology research at Piper... 
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00856832 95-06224 

The fax of mortgage lending 

Cooley, Scott 

Mortgage Banking v54n6 PP: 70-80 Mar 1994 
ISSN: 0730-0212 JRNL CODE: MOB 
WORD COUNT: 347 5 

...TEXT: request for information, a list of items missing from the 
borrower's file or underwriting conditions . 

Third- party fax broadcasting services — A third type of fax 

broadcasting employs broadcasting suppliers. Services such as Newport's 
FirstFax and Sprint's SprintFAX provide reasonable per- page cost. The 
primary advantage is the ability to send a document to thousands of 
recipients . . . 
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00760112 94-09504 

What r s hot and what 1 s not in new technology market 

Maciag, Gregory A 

National Underwriter (Property/Casualty/Employee Benefits) v97n37 PP: 32, 
37 Sep 13, 1993 

ISSN: 0898-8897 JRNL CODE: NUN 
WORD COUNT: 925 

...TEXT: desktop, notebooks, OS/2 and Windows compatibility are hot. So are 
client server LAN applications, ink jet color printers and color 
laser jet page printers . 

Then there are full- page monitors and erasable optical disks. The IBM 
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trackpoint pointing device that replaced the mouse is hot, and 11 
probably be cloned by other manufacturers as well. 

* What ... 
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High Tech Supplements Printed Word 

Anonymous 

Employee Benefit Plan Review v47nl PP: 32-34 Jul 1992 
ISSN: 0013-6808 JRNL CODE: EBP 
WORD COUNT: 7 85 

...TEXT: desktop publishing can be big, the speakers cautioned. 

Integral components for desktop publishing include a page make-up 
package, a word processing package, and a drawing package. Hardware 
components include an IBM compatible or Macintosh computer , color 
monitor , wide screen, and high resolution printer. Although costs vary, a 
purchaser should expect to spend $20,000 to get a good system up and 
running . 

CABLE . . . 
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Managing the Dispersed Computing Environment at Mapco Inc. 

Framel, John E.; Haas, Leo F., Ill 

Journal of Systems Management v43n2 PP: 6-9, 12 Feb 1992 
ISSN: 0022-4839 JRNL CODE: JSM 
WORD COUNT: 3523 

...TEXT: data center" facilities are known and performed. 
L. MONITORING/ACQUISITION OF SUPPLIES 

Supplies such as printer paper and ribbons, tape cartridges and 
preprinted forms should be monitored by data center staff and re- ordered 
as necessary. Procedures should be in place to address this need. 

M. PRODUCTION SCHEDULING 

The orderly scheduling of production jobs to meet operating requirements 
are the responsibility of the "mini data... 
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The Image Makers 
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Goldstein, Simon N. 

Information Strategy: The Executive's Journal v4nl PP: 23-28 Fall 1987 
ISSN: 0743-8613 JRNL CODE: IFS 

...ABSTRACT: can help create sophisticated art work without a need for 
highly skilled workers. The system components -- including computer , 
software, monitor , and output device and software — must be compatible 
in order to create a page of both graphics and text. Using tables, 
charts, trees, and graphs is an effective means... 
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9th Annual Product Sourcing Guide. 

Automotive Engineering International, vl08, n5, pl58 
May, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Academic Trade 
Word Count: 66927 

. . . Engine, Engineering/Design Services, 

Engines/Power Systems, Fuel 
System, Manufacturing Equipment 
and Tools, Manufacturing Support 

Services , Materials, Mechanical 
Engine, Testing/Instrumentation, 
Transaxle Components 

Lourdes Systems Inc. 
65 Hoffman Ave . , 
Hauppauge, NY 11788 
v:800-TOPUNCH/f: 516-234-7227 
http:// www .lourdessystems.com 

Lowry Computer Products 

7100 Whitmore Lake Rd. 

Brighton, MI 48116-8533 

v: 810-22 9-7200/f: 810-229-518 9 

http:// www .lowrycomputer.com 

Computer /Engineering Tools, 
Manufacturing Equipment and Tools 

L&P Automotive 
#1 Leggett Rd. 
P.O. Box. . . 
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Lifeline BioTechnologies Signs Letter of Intent for First Warning 
Distribution Pact Into Mexico, Central and South America. 

Business Wire, p0492 
Sept 5, 2000 

Language: English Record Type: Fulltext 
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Document Type: Newswire; Trade 
Word Count: 384 

are being prepared by the Argentinean participants who will manage 
the venture. Lifeline will supply monitor components , computer 
hardware and software that will be assembled in South America at a site 
to be chosen. 

Lifeline will retain the proprietary neural net reading service 
and its computer software at its two sites in the United States. All data 
collected. . . 
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The Inkjet Set. (ink jet printers) (Buyers Guide) 

KOOSER, AMANDA C. 
Entrepreneur, v28, n8, p56 
August, 2000 

Language: English Record Type: Fulltext 
Article Type: Buyers Guide 
Document Type: Magazine/ Journal ; Trade 
Word Count: 1304 

inkjet technology that uses crystal vibrations (for example, the 
Epson and Brother printers above) . 

Ppm ( pages per minute) : the speed at which a printer prints, the 
ppms listed in the chart are maximum speeds under ideal conditions (at 
draft quality) . 

Print head: printer part that delivers the ink — this may need 
to be replaced every few years in some printers. 

Thermal inkjet: type of inkjet technology that involves heating... 
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24th Annual Source Guide. (Brief Article) 
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... Hettinga Equipment Inc. 

Hope Webbing Co. 
Huntington Form Corp. 
Industrial Powder Coatings Inc. 
Invenio Eng. Services 
Invenio Engineering Services 

Isuzu Motors of America Inc. American Isuzu Parts 

Distribution Network 

ITW Dalpro An Illinois Tool... 
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Gee-Whiz! (General Electric streamlines production via the web) (Brief 
Article) 

Rudnitsky, Howard 
Forbes, p38bxl 
July 17, 2000 

Language: English Record Type: Fulltext 
Article Type: Brief Article 

Document Type: Magazine/ Journal ; General Trade 
Word Count: 581 

... at work in GE 1 s $10.5 billion revenue Aircraft Engine business. 

Using the Web site , customers and GE engine technicians can jointly view 
the inside of an engine with a fiber-optic video "boroscope." Each party- 
watches the streaming video through a computer monitor to determine the 
source of a problem. Then they order replacement parts. Say's Overbeeke, 
"We have 100 customers online, including most big aircraft companies." It 
also. . . 
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Getting Shipshape. (Brief Article) 
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... ships require when they're in port, says president and chief 

executive Jim Ungerleider. 

"Currently, purchasing agents must sift through many unwieldy 
catalogs and spend hours tracking down parts and services through 
phone calls, faxes and e - mails , " he notes in a statement. 

"With millions of dollars being lost due to inefficiencies and. . . 
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Canon's innovative Color Bubble Jet printers lead the way in high-quality 
output. 
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Modulation Technology for faster, high-resolution printing. 
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* Separate ink tanks that lower the cost per page . This feature is 
now available in the BJC-3000, BJC-61 00 and BJC-8200 models. 

* Ink level detectors that signal when an ink tank needs to be 
replaced . 

* An optional scanner cartridge that allows the printer to also 
serve as a scanning device. This option is available for the BJC-50... 
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... engine, seat cushions, 

seat suspension components, seats, spark plugs, spindles, steering 
wheels, 3 pt. hitch & parts ; tire - flotation, rims & tractor & 
equipment, tracks rubber & skid steer, transmission parts , turbo 
charger parts & repair , universal joint parts 
OEM: antique parts, bearings, cutting parts, decals, drum 
assemblies, electrical harnesses, engine. . . 
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No Competition Among Local Providers — Local carriers can bring SONET 

services to many offices 1 doors, and national carriers can string them 

together. For a price. (Company Business and Marketing) 

Conover, Joel 

Network Computing, pl36 

May 15, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 3608 

well as managed security, managed enterprise servers and 
applications, and managed desktops and applications. The services include 
state-of-the-art remote management capabilities as well as proactive 
monitoring and upgrade of all network components . 

Sprint, (800) 370-6105, (972) 405-5000; fax (972) 405-5055. www 
. sprintbiz . com 

U S West 

The U S West footprint covers 14 states: Arizona, Colorado... 
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Kaypro CyberMall Offers Wide Selection of Top-Name Computers, Peripherals 
and Accessories Plus Online Giveaways. (Company Business and Marketing) 

EDGE: Work-Group Computing Report, pNA 
May 1, 2000 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 44 8 

... on the kaypro.com CyberMall are more than 1,000 items from major 

manufacturers including monitors , video cards, notebook computers, 
printers, scanners , memory modules, software, digital cameras, PDAs, 
networking accessories and more as well as complete packaged Kaypro 
computer systems that can be custom configured on the site . The site 
features easy navigation, attractive prices, fast checkout and order 
status checking. Online shoppers can quickly locate a specific product by 
category or via the... 
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... ScanMail . Chen remains active on the development side, winning 

patents for "apparatus and method for e - mail virus detection and 
elimination" and for "virus detection and removal apparatus for 
computer networks." 

These patents have allowed Trend Micro to expand its product line 
from software for single desktop PCs to programs that act at the Internet 
service provider (ISP), telecom-server level. Trend's Internet Outsourcing 
Services division, of which Chen is... 
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... is essentially Web-enabling and streamlining the maritime 

procurement process for buyers and suppliers. Currently, purchasing 
agents must sift through many unwieldy catalogs and spend numerous hours 
tracking down parts and services through phone calls, faxes and e - 
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mails , " said Jim Ungerleider, CEO and president of Equilinx. "With 
millions of dollars being lost due... 
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... is essentially Web-enabling and streamlining the maritime 

procurement process for buyers and suppliers. Currently, purchasing 
agents must sift through many unwieldy catalogs and spend numerous hours 
tracking down parts and services through phone calls, faxes and e - 
mails ," said Jim Ungerleider, CEO and president of Equilinx. "With 
millions of dollars being lost due... 
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retains its computer kiosk, which offers a range of computer 
products for sale including laptops, monitors , printers , scanners and 

accessories from major manufacturers such as Toshiba, Epson, Hewlett 
Packard and Compaq. The Web site offers nationally recognized products at 
very competitive prices, supported by superior bilingual customer service 

InternetMercado.com is heavily promoted through the newly launched 
publication, Internet Mercado Magazine, published by. . . 
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... already gets about 40% of its Asia-Pacific sales through its local 

websites . 

Made to Order 

In Brazil, as elsewhere in the world, Dell will build all its 
computers to order , responding to orders from its website or phone 
service . A logistics control program allows the company to track every 
part that goes into each computer . Lawrence says this offers 
"unparalleled success in service rate after sale of computer or 
equipment . " 

Rob Enderle, vice president for desktop and mobile... 
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Language: English Record Type: Fulltext 
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... the U.S. The site is completely bilingual and offers Hispanic 

consumers secure, on-line ordering capabilities, for a range of computer 
products including desktops, laptops, monitors , printers , scanners 
and accessories , etc., from major manufacturers such as Toshiba, Epson, 
Hewlett Packard and Compaq. 

The InternetMercado.com site also features La CompuLatina <TM) , a 
comprehensive high-quality computer package including monitor, speakers, 
keyboard. . . 
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assures communication ports to PCs have the ability to communicate 
to peripheral components. 

PC-Doctor Service Center 2000 will be available to service and 
support organizations, VARs, integrators, and IT professionals at www 
.ws.com for $4 95 beginning October 1, 1999. 

PC-Doctor 

PC-Doctor assures the consistent and trackable quality of personal 
computers and their components . It is a comprehensive suite of 
diagnostic and system information tests that can be applied. . . 
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... at respectable speeds. Plus a color laser costs you less not only 

in up- front purchase price but also in cost per page . Meanwhile, a 
solid- ink printer makes sense for anyone who wants a dedicated color 
printer primarily for graphics work. 
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... that lobbies for a legislative solution to spam mail. 

Computer Emergency Response Team Coordination Center 
www .cert.org 

Part of Carnegie Mellon University, CERT tracks computer 

security incidents and issues advisories that summarize threats. 
International Computer Security Association 
www .icsa.net 

ICSA provides Internet security services . The site's library has 
white papers on everything from cryptography to malicious code. 
Copyright . . . 
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Data General products that can be purchased online include Aviion 
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low- end departmental servers, Clariion storage products, network products, 
PCs and peripherals, -monitors , printers and power products, magnetic 
media, office accessories , education and training, and services . 

Other features of the Data General Now site include current 
customer order status and history, pricing discounts and personalized 
bookmarking capabilities. 

NowList enables customers to bookmark frequently. . . 
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Word Count: 98 9 

enables scanner information to be displayed in tables and graphs to 
show status, paper supply, usage , toner / ink supply, etc. If a 
scanner is broken, alarms are triggered by emMicro, communicated to 
emGateway, and displayed in the browser interface or sent as a page or 
e-mail to Bell & Howell's service personnel. 
About Bell & Howell 

Bell & Howell Company (NYSE: BHW) , headguartered in Skokie, 111., is 

a . . . 
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some from" the Gardena plant. 

CPTI will build up its domestic business at the Gardena site with 
some consumer products from outside the electronic market. 

Compass Plastics makes enclosures, components and subassemblies and 
provides secondary services for computer - monitor , personal-computer, 
printer, consumer-electronics and medical-device applications. 
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Ballardvale St., Wilmington, MA 01887 
(800) 848-9800; (978) 658-5410 Fax: (978) 658-7969 
www .edwards.boc.com 
J. Holupka, Bus. Dev. Mgr. 

ISO9001 registered manufacturer of high vacuum pumps, 
leak detectors , vacuum instruments and components . 

BOC Gases 

575 Mountain Ave., Murray Hill, NJ 07974 
(908) 464-8100; (800) 742-4726... 
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Vast New E -Empires 

Quick, Gregory 

Computer Retail Week, pi 

April 27, 1998 

Language: English Record Type: Fulltext 
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Word Count: 500 

configure and buy Presario desktops and mobile systems, as well as 
a range of peripherals, monitors and accessories . 

Apple Computer 's store was the only other site CRW visited 
allowing online customers to configure a system to order . On its home 
page (www.apple.com), Apple clearly positions its locator for dealers, but 
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the development of USB-compatible scanner and uninterruptible 
power-supply peripherals. Joining SystemSoft's USB printer and monitor 
software suites, the components work with current OEM Service Release 
2.1 and future versions of Windows. SystemSoft Corp.: (508) 651-0088; 
http:// www .systemsoft.com/. 

TYAN COMPUTER will become the first system-board vendor to bundle 
Intel's. . . 
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... courier programs handle direct returns. A van stocked with core 

products is sent to customer sites to diagnose problems and swap parts 
on- site . TSS, IBM's designated service solutions group for monitors , 
keyboards, and desktop printers , chose 4 6 of 80 possible parts eligible 
for such service : They were fairly low tech, bulky, and prone to a high 
volume of turnover, according. . . 
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MAINTENANCE MANAGEMENT TOOLS STOP DOLLAR DRAIN 
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maintenance tasks such as lubrication and belt adjustments need to 
be performed. The system also monitors spare parts inventory and will 
automatically fax or e - mail orders for replenishment. 

'As companies go to larger automated systems, maintenance becomes a 
bigger and bigger. . . 
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Optical scanners help dealers manage data 

Tire Business, p7 
May 3, 1993 
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... machines. Originally, people viewed faxes primarily as tools to 

increase the speed and accuracy of ordering parts . But fax usage 
has expanded into acquiring wiring diagrams and repair procedures from 

other shops 1 service manuals. 

Some techs photocopy pages from manuals and feed the photocopies 
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into the fax machine. But many service shops don't have a photocopier, 
let alone a reliable one. In other cases, it... 
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... Boards; Pads, Pens, Pencils. — at a charge: Portable & Floor 

Microphones; Easels/Tablets. 

Supplied by on- site vendors — Portable PA System; Tape 
Recorders/Players; Translation Equipment; A/V Parts ; Projectors; VCRs; 
Computer Monitors ; Projectors; CCTV, Typewriters; Directions Signs; Name 
Cards /Holders; Truck/Van. 

MEETING SUPPORT SERVICES 

Provided by the hotel — at a charge: Electrician; Messenger; 
Stenographer; Notary Public; Photographer; Translators; Plumber. . . 
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UAVs: 100 eyes in the sky. (includes related article on tactical UAV 
systems) (unmanned aerial vehicles) 

Rivers, Brendan P. 

Journal of Electronic Defense, 22, 6, 45 (6) 
June, 1999 
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... In addition, Pioneer is currently being fitted with the Modular 

Integrated Avionics Group, which will replace the current flight 
computer ' and many of the distributed sensor components , as well as the 
Tactical Common Datalink (a digital link , as opposed to Pioneer's current 
analog link ) . Recent demonstrations have also successfully integrated a 
number of other payloads, including a communications-intelligence. . . 
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printers) 
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400 x 400. 
Print speed: 10 ppm. 

Special features: PC local-area network compatible; can monitor 
department -by-department fax usage ; system automatically reports low 
toner status and mechanical failures to users' service center. 

Price: $3,295 {manufacturer's suggested retail price). 

Panasonic (800) 742-8086 www .panasonic.com 
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Guide) 
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Automotive Electronics Group 
Wells Mfg. Corporation 
SOLENOIDS 

Aisin World Corporation of America, Detroit 
Office 

American Electronic Components, Inc. 

AMTEC Precision Products Inc. 
Applied Power Inc., Apitech/Power-Packer Eng.. 
Solutions NA 
Applied Power Inc.. 

. . . Corporation 

Borg-Warner Automotive, Inc., Air/Fluid Systems 
Cole Hersee Co. 

Daewoo, Automotive Parts & Components 

Delco Remy America 
Delphi Automotive Systems, Delphi Energy & 
Engine Mgmt . Sys . 
Diemakers Inc. 
EATON Corp. , Actuator. . . 
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Tektronix Unveils Fast, Versatile Color Printer for Designers 

PR Newswire, p903SFW012 
Sep 3, 1997 

LANGUAGE: English RECORD TYPE: Fulltext 
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... 380 color printer exceptionally easy to use. There are no toners, 

complex consumables or costly service routines involved. It requires 
absolutely no calibration — colors stay bright, accurate and consistent 
from page to page . 

"Tektronix' solid- ink Phaser color printers have a proven track 
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record and they've earned tremendous customer loyalty," said Jean Nassar, 
vice president of worldwide... 
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Maintenance management tools stop dollar drain; just as a leaky faucet 
means higher utility bills, poor maintenance of industrial equipment can 
erode profit margins, (use of computer-based management tools) (includes 
related article on maintenance management software) 
Andel, Tom 

Transportation & Distribution, v37, n9, p63(3) 
Sep, 1996 

ISSN: 0895-8548 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 2377 LINE COUNT: 00194 

when maintenance tasks such as lubrication and belt adjustments 
need be performed. The system also monitors spare parts inventory and 
will automatically fax or e - mail orders for replenishment. 

"As companies go to larger automated systems, maintenance becomes a 
bigger and bigger. . . 
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Master the six R*s of reverse logistics, (recognition, recovery, review, 

renewal, removal, re-engineering) (part 2 of a series) (includes related 

information) 

Giuntini, Ron; Andel, Tom 

Transportation & Distribution, v36, n3, p93(4) 
March, 1995 

ISSN: 0895-8548 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 
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field it comes direct from the technician at the point of failure 
back to the repair center. This process must be made smooth and easy. 
Labels should be machine created and pre- addressed . " 

However, not many computer systems are set up to track parts in 
a closed loop system. And unless the technicians are diligent and don't 
extra ... 
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... the same range as the contract price." 

As computer prices fall, computer manufacturers are using service 
and warranties as selling points. 

For instance, Gecco Computers offers a two-year warranty on all 
parts , even monitors . It also offers two-year on- site service on all 
its sales. Dell Computer has a one-year warranty and an optional four... 
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High tech meets trash, (computer software and other tools for waste 
haulers) (includes related article) (Software and Scales Supplement) 

Andresen, Katya 

World Wastes, v35, nlO, pSSl(8) 
Oct, 1992 

ISSN: 1064-8429 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
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... a printed ticket, a variety of data management systems are 

available . 

Data management solutions include computers , monitors , printers , 
accessories , solid waste software, installation, on- site training and 
ongoing support. Each of these components vary in quality and quantity and 
should be ordered in direct correlation to your needs. Have your current 
requirements as well as future needs... 
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Scanning the options: hand held, non-contact laser scanners. 
Torok, Douglas B. 

Material Handling Engineering, v45, n9, p75(4) 
Sept, 1990 
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... on hand held, non-contact laser scanners, see the Scan-Tech 90 show 

preview on page 83. 

PHOTO : A visible laser scanner is used at a regional parts 
warehouse to track bar coded containers. Replacements parts for the 
Infiniti automobile are transported in containers from warehouse to dealer. 
The system. . . 

20/3, K/57 (Item 11 from file: 148) 

DIALOG (R) File 14 8: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

04779811 SUPPLIER NUMBER: 08748184 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Mac project management gives defense contractor an edge. (Hamill 

Manufacturing Co. uses Apple Macintosh computers for project management) 

Bermar, Amy 

MacWEEK, v4 , n28, p28(l) 
August 14, 1990 
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... to produce specific parts for their own . contracts with the Navy, 

require 20- to 30- page monthly updates about test results, schedule 
status and some 700 to 800 separate components . 

Tracking this complexity was almost impossible without computers . 
Now more than 60 Mac users, including welders and the purchasing agents 
who specify the materials required from scores of suppliers for each 
contract, document their. . . 
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Graphics Performance Display 19C. (Hardware Review) (one of 15 evaluations 

of l,024-by-768 color noninterlaced monitors in ■1024 Monitors 1 ) (Dell 

Computer Corp.) (evaluation) 

Poor, Alfred 

PC Magazine, v9, n7, pll7(l) 
April 10, 1990 

DOCUMENT TYPE: evaluation ISSN: 0888-8507 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 514 LINE COUNT: 00037 

... if you're not satisfied. And to top it all off, should you buy the 

monitor as part of a total Dell computer system, it will be covered by 
a one-year on- site service policy. 

The 16C produced good to acceptable results on the PC Labs 
performance tests, often. . . 
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PLP II betters original printer's size, price. (GCC Technologies Inc.) 
(product announcement) 

Pfiffner, Pamela 
MacWEEK, v3, n4 3, p6(l) 
Dec 5, 1989 

DOCUMENT TYPE: product announcement ISSN: 0892-8118 LANGUAGE: 
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the EP magazine, a drum and cleaning cassette with a duty cycle of . 
15,000 pages , can.be replaced at a price of $289. 

An LCD panel on the front of the printer monitors toner 
consumption and pages printed. It also lets users set the SCSI ID; select 
from five levels of print... 
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Is your LAN safe? (local area network) (includes related article) 

United States Banker, v98, n7, p50(2) 
July, 1989 
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maintaining security on the LAN. 
These products illustrate the approaches two vendors have taken to 
address the challenge of LAN security. No technology, however, can 
replace sound management practices and common sense . Key system 
components , such as file servers and shared printers , must be placed in 
safe locations. Off- site backups of file-server data should likewise be 
in safe locations and/or encrypted. And. . . 
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DATA TECHNOLOGY OFFERS PERSONAL PAGE PRINTER WITH HP LASERJET SERIES II 
EMULATION AS STANDARD FEATURE 

News Release May 2, 1988 p. 1 

... the CyrstalPrint Series II. It requires no special handling and 
provides up to 10,000 pages of reproduction before replacement is 
needed. The toner set prints 6,000 pages in typical usage , requiring 
infrequent replacement of the toner unit as compared with other popular 
page printers . 

Full text available on PTS New Product Announcements. 
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... drives, and industrial touch-screen computer solutions. A stocking 

dealer with in-house refurbishing and repair , Telecom distributes 
products from Lucent/AT&T, Nortel, Rolm, Plantronics, DEC, IBM, Seagate, 
and GN Netcom. 

TELEDYNAMICS 

TeleDynamics (Austin, TX — 800-84 7-5629, www .teledynamics.com), 
established in 1981, is a wholesale supply house of telecommunications 
equipment. Its inventory includes telephone accessories , cordless 
telephones, taller ID products, computer /telephony products, security 
monitoring systems, and advanced digital business phone systems from more 
than sixty vendors, including AT&T... 
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02306033 SUPPLIER NUMBER: 54890919 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

The home user: home PCs come in a host of flavors, and prices range 
widely. (an ideal computer system) (Buyers Guide) 

PC Magazine, 146 
July 1, 1999 

DOCUMENT TYPE: Buyers Guide ISSN: 0888-8507 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 4 975 LINE COUNT: 00377 

... Performance line appeals to power users.) Gateway receives a C for 

home PCs on our Service and Reliability Survey. (North Sioux City, SD; 
800-315-2536; www .gateway.com.) 

Hewlett-Packard Co. HP offers PCs, printers , digital-imaging 
products, monitors , software, and various accessories worldwide; with 
so much to choose from, the Help Me Choose sections on HP's Web site are 
particularly useful. HP receives a grade of C on our Service and 
Reliability Survey for home PCs. 

HP's Pavilion home systems come in three series... 



20/3, K/64 (Item 3 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

01984281 SUPPLIER NUMBER: 18651383 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Bravo MS-T 6200. (AST Computer) (one of forty-five evaluations of Pentium 

Pro-based PCs in 'Pentium Pro PCs: Power to the People') (Hardware 

Review) (Brief Article) 

Venezia, Carol 

PC Magazine, vl5, nl6, pl64 (2) 
Sep 24, 1996 

DOCUMENT TYPE: Brief Article ISSN: 0888-8507 LANGUAGE : English 

RECORD TYPE: Fulltext 

WORD COUNT: 356 LINE COUNT: 00030 

virus scanning, equipment and software tracking via DMI, voice 
recognition, sound-file manipulation, and remote monitoring and querying. 

AST Computer provides a three-year parts -and-labor warranty and 
free on- site service for the first year. 

Bravo MS-T 6200. Street price: $3,300. AST Computer, Irvine... 

20/3, K/65 (Item 4 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
•(c) 2004 The Gale Group. All rts. reserv. 

01976897 SUPPLIER NUMBER: 18649402 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

New Alps Color Printer Technology. 

Newsbytes, pNEW09050055 
Sep 5, 1996 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 590 LINE COUNT: 00047 

... It also allows the user to print an image as 2, 4, or 8 tiled 

pages to create poster-size enlargements. 

When loading or changing the ink cartridges , the printer 
.automatically senses the position of each cartridge , so they can be 
loaded in any order . Micro Dry inks are also dry, so there is nothing to 
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smear . 

Dennis Steele, a... 



20/3, K/66 (Item 5 from file: 275) 

DIALOG (R) File 275:Gale Group Computer DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

019444 62 SUPPLIER NUMBER: 18371601 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Freedom LX+, Patriot LX+. (from US Computer Direct) (two of 101 

Pentium-based systems evaluated in "Pentium Classic: Still the One") 
(Hardware Review) (Brief Article) (Cover Story) (Evaluation) 

Metz, Cade 

PC Magazine, vl5, n!2, pl70(2) 
June 25, 1996 

DOCUMENT TYPE: Brief Article Cover Story Evaluation ISSN: 0888-8507 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 237 LINE COUNT: 00021 

Patriot has a 17-inch MAG monitor, and the Freedom has a 15-inch 
MAG monitor . 

Both US Computer PCs are backed by a two-year- parts warranty and a 
lifetime-labor warranty. On- site service is $59.95 for one year. 
Freedom LX+ . Direct price: $2,34 9. Patriot LX+ . Direct... 



20/3, K/67 (Item 6 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

01417136 SUPPLIER NUMBER: 09392782 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Australia: GE utilizes computer graphics for Qantas repairs. (Qantas 

Airways Ltd . ) 
McNamara, Sean 
Newsbytes, NEW02040002 
Feb 4, 1991 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 338 LINE COUNT: 00025 

TEXT: 

AUSTRALIA: GE UTILIZES COMPUTER GRAPHICS FOR QANTAS REPAIRS 02/04/91 
SYDNEY, AUSTRALIA, 1991 FEB 4 (NB) — GE jet engine technicians are using 
computer images to replace hand drawings of engine parts which were 
previously used to track down component faults. The system the 
technicians use link a video camera, a personal computer, a video capture 
board, and a high speed modem. . . 



20/3, K/68 (Item 7 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

01126553 SUPPLIER NUMBER: 00641158 

How Multiprocessor Nodes Can Become More Sociable. 

Madsen, K. ; Folex, D. 

Data Communications, vl4, nlO, p279-280 
Sept., 1985 

ISSN: 0363-6399 LANGUAGE: ENGLISH RECORD TYPE: ABSTRACT 

ABSTRACT: A computer must guarantee continuous error-free operation and 
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allow component replacement without system shutdown for electronic 
mail to foster a sense of community. Tandem Computer uses multiple 
hardware units within components to ensure operation, and if a unit is 
detected, as not working properly processing can.... 

20/3, K/69 (Item 8 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

01083680 SUPPLIER NUMBER: ' 00588782 

Siemens Offers High-Speed Ink- Jet Printer. 

McPhee, M.B. 

PC Week, vl, n45, p25 

Nov. 13, 1984 

DOCUMENT TYPE: product announcement ISSN: 0740-1604 LANGUAGE: 

ENGLISH RECORD TYPE: ABSTRACT 

...ABSTRACT: bidirect ionally in text, and unidirectionally for graphics. 
The ink comes in cartridges that are easily replaced and have a printing 
capacity of about 4,000 pages . Printer paper need never be manually lined 
up because there is a scanner on the printer cartridge that detects 
the upper edge of the paper and controls the printing of the first 
character. The. . . 



20/3, K/70 (Item 9 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

01080236 SUPPLIER NUMBER: 00566981 

DSN-Link: Communications Package for the HP-150. 

Mann, S. 

InfoWorld, v6, n28A, p92 
July, 1984 

DOCUMENT TYPE: evaluaton ISSN: 0199-6649 LANGUAGE: ENGLISH 

RECORD TYPE: ABSTRACT 

...ABSTRACT: minicomputer or numerous on-line services like The Source and 
the Dow Jones News-Retrieval Service . The program has five basic 
functions: File Transfer Command Entry, File Management, Data Logging and 
Help. There are two parts DSN- Link , which runs on one computer , and 
DSN- Monitor , which runs on the second and primarily responds to commands. 
Documentation and error handling are... 

20/3, K/71 (Item 1 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2004 The Gale Group. All rts. reserv. 

01137637 Supplier Number: 41196300 (USE FORMAT 7 FOR FULLTEXT) 
FIVE NEW CUSTOMIZED ELECTRONIC PUBLISHING SYSTEMS, ENHANCED SERVICE 
OFFERINGS , ANNOUNCED BY LINOTYPE 

News Release, pN/A 
March, 1990 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 1000 

repair service than is 
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commonly available from computer retailers. While most computer 
dealers offer depot service only, NextDay delivers a loaner unit the 
very next day. Loaners are available for Macintoshes, monitors , hard 
drives, cartridge drives, modems, LaserWriters and scanners . 

The OnSite Program is a special service program that provides 
Linotype customers the option to have on- site equipment repair for 
all components of the pre-press system. This service is available in 
eleven cities across the U.S. OnSite calls are given top priority... 

20/3, K/72 (Item 1 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

04564947 Supplier Number: 54548128 (USE FORMAT 7 FOR FULLTEXT) 
DATA GENERAL: Data General announces new e-commerce site. 

M2 Presswire, pNA 
May 4, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 636 

example, will be using their own customized GERS account on Data 
General Now to place orders . " 

Data General products that currently can be purchased online 
include AViiON low-end departmental servers, CLARiiON storage products, 
network products, PCs and peripherals, monitors , printers and power 
products, magnetic media, office accessories , education and training, and 
services . 

Customers can register at the Data General Now web site and take 
advantage of all of the customized enhancements of the site, such as 
product selection, current customer order status and history, special 
pricing discounts, and personalized bookmarking capabilities. One feature, 
the NowList, allows... 

20/3, K/73 (Item 2 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

04200112 Supplier Number: 54922004 (USE FORMAT 7 FOR FULLTEXT) 
KARDEX: Edging out the competition. 

M2 Presswire, pNA 
June 17, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 54 6 

and retrieving a part in a matter of seconds, providing an even 
quicker and accessible service to customer ' s, requirements . " 

The Industriever also incorporates sophisticated software that links 
to a host computer , enabling real time monitoring of SGM's parts and 
therefore automated stock control and inventory. 

"The Industriever is an ideal solution for SW. . . 
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03846686 Supplier Number: 48363321 (USE FORMAT 7 FOR FULLTEXT) 
UNISYS: Unisys call management system 

M2 Presswire, pN/A 
March 18, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 4 53 

partners has been created by giving Lexmark an electronic interface 
into the Unisys electronic call tracking system component of its global 
service infrastructure. Lexmark printer customers will continue to call 
the Lexmark Technical Support Center with their requests for on- site 
warranty and maintenance services . Lexmark uses a Web interface into the 
Unisys field dispatch and call management system to enter service request 
tickets. Live communication on special instructions can be attached by 
Lexmark and Unisys call... 



20/3, K/75 (Item 4 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

03721806 Supplier Number: 48041733 (USE FORMAT 7 FOR FULLTEXT) 
. . .Business Connections. . . 
Set-Aside Alert, v5, n20, pN/A 
Oct 10, 1997 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 1018 

Rd., Suite 201, McLean, VA 22101. 
Oak Land Electronics is a depot-level computer monitor repair 
facility seeking to subcontract with teaming partners to provide 
maintenance/ repair services to government and industry. It provides 
turn- key component -level repair on all video monitors : computer , 
medical systems, point-of sale, surveillance, video games, work stations 
and computer terminals. Visit its home page at http:// www 
. gadsby.com/ole. 

Gentner Fabrications is a MAHNE shop in northern Missouri looking for 
opportunities. . . 



20/3, K/76 (Item 5 from file: 636) 

■DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

03688368 Supplier Number: 47955619 (USE FORMAT 7 FOR FULLTEXT) 
TEKTRONIX: Tektronix unveils fast, versatile color printer for designers 

M2 Presswire, pN/A 
Sept 3, 1997 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 833 

... 380 color printer exceptionally easy to use. There are no toners, 

complex consumables or costly service routines involved. It requires 
absolutely no calibration — colors stay bright, accurate and consistent 
from page t o page . 

"Tektronix 1 solid- ink Phaser color printers have a proven track 
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record and they've earned tremendous customer loyalty," said Jean Nassar, 
vice president of worldwide... 



20/3, K/77 (Item 6 from file: 636) 
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03610857 Supplier Number: 47475684 (USE FORMAT 7 FOR FULLTEXT) 
. . . Business . c . Connections . . . Oak Land Electronics 

Set-Aside Alert, v5, nl3, pN/A 
June 20, 1997 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 80 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

Oak Land Electronics is a depot — level computer monitor repair facility 
seeking to subcontract with teaming partners to provide maintenance/ repair 

services to government and industry. It provides turn--key component 
— level repair on all video monitors including computers , medical 
systems, surveillance, video games, work stations and computer terminals. 
Visit its Home Page at http:// www .gadsby.com/ole. Contact Patrick Haug, 
7362 Reindeer Trail, Leon Valley, TX 78238. Phone: 210... 

20/3, K/78 (Item 7 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

03451111 Supplier Number: 47110603 (USE FORMAT 7 FOR FULLTEXT) 
. . .Business Connections. . .Oak Land Electronics 

Set-Aside Alert, v5, n3, pN/A 
Feb 10, 1997 

Language: English Record Type: - Fulltext 
Document Type: Newsletter; Trade 
Word Count: 82 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

Oak Land Electronics is a depot-level computer monitor repair facility. 
They are seeking teaming partners who can provide maintenance/ repair 
services to government and industry. They provide turn-key component 
-level repair on all video monitors : computer , medical systems, point 
of sale, surveillance, video games, work stations and computer terminals. 
Visit their homepage at http:// www .gadsby.com/ole. Contact Patrick Haug, 
7356 Reindeer Trail, Leon Valley, TX 78238. Phone: 210... 

20/3, K/79 (Item 8 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

03414898 Supplier Number: 47029497 (USE FORMAT 7 FOR FULLTEXT) 
. . . Business Connections : Trace Analytical Laboratories , Inc . 

Set-Aside Alert, v5, nl, pN/A 
Jan 13, 1997 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
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sentel.com or 703/739 — 0084. 
Oak Land Electronics is a depot--level computer monitor repair 
facility seeking teaming partners to provide maintenance/ repair services 

to government and industry. They provide turn--key component --level - 
repair to all video monitors , computer , medical systems, point of 
sale, surveillance, video games, work stations and computer terminals. 
Visit their Homepage at: http:// www .gadsby.com/ole. Contact Patrick Haug, 
7356 Reindeer Trail, Leon Valley, TX 78238. Phone: 210... 

20/3, K/80 (Item 9 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

02695133 Supplier Number: 45466033 (USE FORMAT 7 FOR FULLTEXT) 
LASER PRINTING: HP INTROS 40-PAGE-PER-MINUTE LASER-QUALITY PRINTER FOR 

MEDIUM- VOLUME DATA-CENTER PRINTING; NEW CUT-SHEET PRINTER OFFERS UP TO 47 
PERCENT LOWER COST-OF-OWNERSHIP THAN COMPETING MIDRANGE PRINTERS 

EDGE: Work-Group Computing Report, v6, n255, pN/A 
April 10, 1995 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 818 

... addition, the Model C40D f s developer and photoconductor are 

self-tracking and tell users when replacement is needed via an 
alphanumeric display. This self- tracking greatly simplifies printer 
management . 

OPTIONAL HIGH-CAPACITY. ACCESSORIES The Model C40D's standard input 
and output paper capacities are 800 and 550 pages , respectively. Optional 
high-capacity input and output accessories increase input capacities to 
3, 050 sheets . . . 



20/3, K/81 (Item 10 from file: 636) 
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01415875 Supplier Number: 41848652 (USE FORMAT 7 FOR FULLTEXT) 
AUSTRALIA: GE UTILIZES COMPUTER GRAPHICS FOR QANTAS REPAIRS 02/04/91 

Newsbytes, pN/A 
Feb 4, 1991 

Language: English Record Type: Fulltext 
Document Type: Newswire; General Trade 
Word Count: 316 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

SYDNEY, AUSTRALIA, 1991 FEB 4 (NB) — GE jet engine technicians are using 
computer images to replace hand drawings of engine parts which were 
previously used to track down component faults. The system the 
technicians use link a video camera, a personal computer, a video capture 
board, and a high speed modem. . . 
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iBIZ Technology Breaks Ground on New Computer Server Co-location Facility 

PR NEWSWIRE 
May 11, 2000 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 87 9 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

and high-speed bandwidth provisioning designed for superior 
business performance. Hardware products include "small footprint" 
computers , LCD monitors and consumer products consisting of 

accessories for handheld computing devices and residential DSL Internet 
service . 

Visit the iBIZ Website at http:// www .ibizcorp.com or call Jeff 
Slosky at 800-234-0707 for more information about iBIZ... 



20/3, K/83 (Item 2 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

084104 7 6 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Updated Story Text 

PR NEWSWIRE 
November 26, 1999 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 4 37 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

shipments/ employment, industrial production, inventory stocks, and 
unfilled orders * Future Conditions Component: Durable goods new orders 
(excluding 

aircraft and defense) , production plans, and ratio of actual-to 
desired inventory/sales ratio 
* Business Outlook Index: Average of Current and Future Condition 

Components . 

Media can receive the full report (by fax , mail or e - mail ) 
monthly, and companies can participate by calling Kerry Cooper, APICS, 
(800) 444-2742 or (703. . . 
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0517314 9 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Data General Announces New E -Commerce Site; Data General Now Supplements 
Company's High-Touch Selling Model 

BUSINESS WIRE 
May 03, 1999 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 723 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
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example, will be using their own customized GERS account on Data 
General Now to place orders . " 

Data General products that currently can be purchased online include 
AViiON low-end departmental servers, CLARiiON storage products, network 
products, PCs and peripherals, monitors , printers and power products, 
magnetic media, office accessories , education and training, and services 

Customers can register at the Data General Now web site and take 
advantage of all of the customized enhancements of the site, such as 
product selection, current customer order status and history, special 
pricing discounts,, and personalized bookmarking capabilities. One feature, 
the NowList, allows... 



20/3, K/85 (Item 4 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

04764731 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
THE pounds 27BN TIMETABLE FOR BETTER RAILWAYS 

SECTION TITLE: News 
JEEVAN VASAGAR 
DAILY MAIL, p32 
March 26, 1999 

JOURNAL CODE: FDM LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 37 6 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

the network. 

On the West Coast main line, the existing traffic light signals will 
be replaced by a revolutionary new system, eliminating mechanical parts 
prone to breaking down. On board computers will link up with 
track side devices to let the driver know where other trains are. 

Of the pounds 27billion, pounds... 

20/3, K/86 (Item 5 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

04758721 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
The Boston Globe Plugged- In Column 

Simson L. Garfinkel 

KRTBN KNIGHT-RIDDER TRIBUNE BUSINESS NEWS (BOSTON GLOBE - MASSACHUSETTS) 
March 25, 1999 

JOURNAL CODE: KBGL LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 868 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

terrific . 

The HP2000C comes with a driver called the "Printer Toolbox." This 
program lets you monitor the printer ! s ink levels, troubleshoot , 
align print heads, calibrate the color, and access a fairly well-written 
set of help pages . 

The printer driver further allows you to select " Ordered Printing, " 
which causes the printed pages to come out in reverse order , so that the 
printer stacks them in the correct order. 

HP's black-and-white... 
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DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

04 66774 8 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
ASIA CAUSING TROUBLE FOR CPTI 

Roger Renstrom PLASTICS NEWS CORRESPONDENT 
PLASTICS NEWS, p!9 
March 15, 1999 

JOURNAL CODE: WCPN LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 4 87 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... some from the Gardena plant. 

CPTI will build up its domestic business at the Gardena site with 
some consumer products from outside the electronic market. 

Compass Plastics makes enclosures, components and subassemblies and 
provides secondary services for computer - monitor , personal-computer, 
printer, consumer-electronics and medical-device applications. 

20/3, K/88 (Item 1 from file: 476) 

DIALOG (R) File 476 : Financial Times Fulltext 

(c) 2004 Financial Times Ltd. All rts. reserv. 

0010068515 A199910212 61-14 1-FT 

SURVEY - ELECTRONIC BUSINESS: Vital links for customer satisfaction: 
LOGISTICS by Geoffrey Nairn: Transport and distribution are rapidly . 
becoming important factors for established retailers aiming to develop 
online businesses 

GEOFF NAIRN 

Financial Times, Surveys EBZ1 ED, P 4 
Wednesday, October 20, 1999 

DOCUMENT TYPE: Surveys; NEWSPAPER LANGUAGE: ENGLISH RECORD TYPE: 
FULLTEXT SECTION HEADING: SURVEY - ELECTRONIC BUSINESS 
Word Count: 97 4 

...UPS has allowed online businesses to link into its tracking system from 
their own web sites and about 4 0 per cent of the million tracking 
requests handled each day by UPS come from third- party sites . 

MicronPC, a US computer retailer, has integrated the UPS tracking 
information directly into its web site so that customers who want to 
track the progress of their online order for a new PC do not need to 
leave the site. They can track the... 

20/3, K/89 (Item 2 from file: 476) 

DIALOG (R) File 47 6 : Financial Times Fulltext 

(c) 2004 Financial Times Ltd. All rts. reserv. 

0004056217 B07ICBFAE2FT 

Technology: Profits Of A Different Hue - ICI ? s colours and fine chemicals 
division has found the electronic key to a more efficient future 

PETER MARSH 
Financial Times, P 11 
Wednesday, September 2, 1987 
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...them in any of the company's factories. 

Plant managers can use their terminals to link up with counterparts 
elsewhere in the division, to order chemicals used as raw materials or to 
monitor production in other parts of the division. 

The computer project has also produced benefits for other parts of ICI, 
including those concerned with pesticides and other plant-protection 
products, pharmaceuticals and paint... 



20/3, K/90 (Item 3 from file: 476) 

DIALOG (R)'File 4 7 6 : Financial Times Fulltext 

(c) 2004 Financial Times Ltd. All rts. reserv. 

000300398 3 B0 5 FLATAAAFT 

Technology: The Thinking Automobile Prepares To Take To The Road / Focus on 
General Motors bid to bring computers to Europe 1 s cars 

GEOFFREY CHARLISH 

Financial Times, Section L. ED, P 30 
Tuesday, June 11, 1985 

DOCUMENT TYPE: NEWSPAPER LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
Word Count: 914 

...developing with a 'check engine' dashboard light. This same display 
shows diagnostic codes to the service engineer who then knows what 
actions to take. 

The engine management computer is able to communicate over a data link to 
other computers that may be in the car, and with assembly line diagnostic 
computers that allow assembly errors or faulty components to be 
detected before the vehicle goes to the customer. 

Future work will be aimed at integrating gear... 



20/3, K/91 (Item 1 from file: 613) 

DIALOG(R) File 613 : PR Newswire 

(c) 2004 PR Newswire Association Inc. All rts. reserv. 
00221907 19991125DCTH001 (USE FORMAT 7 FOR FULLTEXT) 

Manufacturing Picks Up in November; New Orders Rebound as Y2K Fears Subside 

PR Newswire 

Thursday, November 25, 1999 15:00 EST 

JOURNAL. CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 4 38 

. . .shipments, employment, 

industrial production, inventory stocks, and unfilled orders 

* Future Conditions Component: Durable goods new orders 
(excluding 

aircraft and defense), production plans, and ratio of actual-to- 
desired inventory/sales ratio 

* Business Outlook Index: Average of Current and Future Conditions 

Components . 
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Media can receive the full report (by fax , mail or e - mail ) 
monthly, and 

companies can participate by calling Kerry Cooper, APICS, (800) 444-2742 or 
(703. . . 
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CORPORATE OPERATORS PURSUE HIGH-VALUE PRODUCTS AT NBAA 

JAMES T. MCKENNA and DAVID M. NORTH 

Aviation Week & Space Technology, Vol. 139, No. 13, Pg 27 
September 27, 1993 
JOURNAL CODE: AW 

SECTION HEADING: NBAA 1 93 ISSN: 0005-2175 
WORD COUNT: 1,558 

TEXT: 

...5 million and new 41s just under $7 million. 



BFGoodrich also hopes its Strata avionics services program will tap 
keen customer interest in value. The program links 42 independent 

service centers through a computer operated by Multi Service Corp. that 
will provide up-to-date information on parts inventories, prices and 

repair capabilities. The computer also will track parts registered 
under the program, which provides a one-year warranty on repairs and 

replacement items. Components manufactured by Bendix/ King, 

Sperry/Honeywell, Collins, Jet Electronics, Flitetronics and Fairchild will 
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Twelve- page , color brochure describes firm's worldwide parts distribution 
system, including five strategically located parts distribution centers. 
A computer system that tracks an inventory of over 300,000 parts and 
expedites delivery of parts orders to a network of distributors. DRESSER 
INDUSTRIES INC. 
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UNISYS 2: Unisys and Lexmark Announce New Strategic Alliance 

March 17, 1998 

Byline: Business Editors /Computers & Electronics Writers 

...partners has been created by 
giving Lexmark an electronic interface into the Unisys electronic 
call tracking system component of its global service infrastructure, 
Lexmark printer customers will continue to call the Lexmark Technical 
Support Center with their requests for on- site warranty and 
maintenance services . 

Lexmark uses a Web interface into the Unisys field dispatch and 
call management system to enter service request tickets. Live 
communication on special instructions can be attached by Lexmark and 
Unisys call . . . 
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WELLPOINT: Blue Cross of California pleased with results of Department of 
Corporations complaint report 

June 20, 1997 

Byline: Business Editors & Health Writers 

...its internal process for handling these 
issues. The company provided refresher training for its customer 

service staff, and enhanced its tracking system throughout all parts 
of the company. Additionally, BCC dedicated a fax line to receive 
DOC complaints, thereby facilitating prompt responses. 

"We have worked extremely hard to address our members ' concerns 
efficiently and in a timely manner," said Ron Williams, president of 
Blue. . . 
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HEWLETT PACKARD 2: HP Introduces 4'0-page-per-minute Laser-quality Printer 
for Medium-volume Data-center Printing; New Cut-sheet Printer Offers Up 
to 47 Percent Lower Cost- of -owner ship Than Competing Midrange Printers; 
is Ideal Printing Solution for Rightsizing Data-center Environments 

April 03, 1995 

Byline: Business Editors/Computer Writers 
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...addition, the Model C4 0D's developer and photoconductor are 
self-tracking and tell users when replacement is needed via an 
alphanumeric display. This self- tracking greatly simplifies printer 
management . 

OPTIONAL HIGH-CAPACITY ACCESSORIES 

The Model C4 OD's standard input and output paper capacities are 
800 and 550 pages , respectively. Optional high-capacity input and 
output accessories increase input capacities to 3,050 sheets... 
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EPSON 3: EPSON DIRECT announces new expanded summer line 

June 29, 1993 



Byline: Business Editors & Computer/Electronics Writers 

. . .6.0 

and Windows 3.1. The ActionNote 4000 is supported by Extra Care Road 

Service , the most convenient notebook service in the industry. The 
ActionNote 4SLC/25 includes one year of free on- site service . 

At an additional cost, extended coverage is available for the 
customer's entire purchase , including the printer . Monitors 
, PCs and 

printers are covered for parts and labor for up to five years on an 
on- site or exchange basis, so that inconvenient trips to a repair 
department are not necessary. EPSON DIRECT also offers on-site 
installation and system set-up. . . 
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Go 2 What's New Showcases Computers Ride Down Easy Street 

DATE: April 4, 1997 05:01 EST WORD COUNT: 516 



. . . easily. 



Go 2 What's New's Computer category offers the latest news, products 
and services in the following areas: Printers , Accessories , Scanners 
, Desktops, Laptops, Monitors , Games, Graphics, and Internet Software. 
With links to hundreds of the most informative computer sites on the 
Net, full- page product displays from IBM and Hewlett Packard, and daily 
newsfeeds from ComputerWire and Computer Business... 
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AGRA SUBSIDIARY WINS CONTRACT FOR INTEGRATED FREQUENCY MANAGEMENT COMPUTER 
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SYSTEM IN SINGAPORE 



DATE: December 4, 1992 09:31 ET WORD COUNT: 314 

. . . AGRA. 

Spectrocan will supply to TAS an enhanced Automated Frequency 
Management System (AFMS) software package, computer hardware, radio 
frequency monitoring system components and on- site installation, 
testing, training and project management services . 

Spectrum management technology can generally be characterized as 
the practices, procedures and processes which are... 
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DNR RELEASES LIST OF POSSIBLE HAZARDOUS WASTE SITES IN GEORGIA 

DATE: May 13, 1991 14:31 EDT WORD COUNT: 386 

...said Commissioner Tanner. "We are 

asking local officials to join with us in making potential 
purchasers of property in Georgia aware of the sites on the list." 

The list is titled CERCLIS and is a part of a federal computer 
tracking system used by EPA in its Super fund Program. Sites on the 
list come from a wide variety of sources ranging from actual site 
identification. . . 
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